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policing with PRIDE

Contacting your
Neighbourhood Policing Team
Your neighbourhood policing team 
wants to work with you to fi nd out 
what issues you are facing in your 
community so they can address them.

You can contact them by calling 
0300 111 0300 or by visiting the 
website: www.police.uk

Type in your postcode to fi nd out who 
your local neighbourhood offi cers are 
and what’s happening in your area. 
Each neighbourhood policing team 
has a section on the website which 
includes:
• Name of Neighbourhood Policing 

Team
• Their email address

• Meeting dates and locations
• Your local policing priorities
• Your neighbourhood news

Over To You
We want to hear from you about 
how we can continue to improve. By 
visiting our website, you have the 
opportunity to help us shape the 
force and let us know when we’ve 
done well or not so well.

0300 111 0300
Non-emergency
Use this number if you need 
to contact the police for 
an incident that is not an 
emergency - for example, if your 
car has been broken into whilst 
you have been shopping. You 
should also use this number 
for all internal departments or 
general enquiries.

0800 555 111
Crimestoppers
If you have any information 
about crime, call Crimestoppers 
anonymously. Crimestoppers is a 
registered charity, independent 
of the police. Crimestoppers 
is only interested in what you 
know, not who you are. You 
won’t be asked your name and 
your calls will not be recorded.

You can get Lincolnshire 
Police updates on:

www.lincs.police.uk

For further information 
about this report or about 

the work of the Police 
Authority visit our website:
www.lincolnshire-pa.gov.uk

To fi nd out where your 
nearest police station is, 

visit our website at 
www.lincs.police.uk

We have tried to make contacting 
Lincolnshire Police easy. These are the only 
three numbers you need to be aware of:

CONTACTING US
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999
Emergency
An emergency is where the police are 
needed immediately. This can be when a 
crime is in progress or when somebody 
and/or their property are in immediate 
danger. For deaf people in the event of 
an emergency, you can contact us by 
calling 01522 558263 or 558140 or 
via mobile/text 07761 911287. More 
information about typetalk is available 
via our website at www.lincs.police.uk

 

 

visible but crucial services. In addition, 
Lincolnshire County Council continues 
to provide support with its investment in 
Police Community Support Offi cers.

After several years of being disadvantaged 
by the Government’s funding formula 
we are used to delivering the best value 
for every pound of public money. As a 
consequence we have been able to make 
critical investments in areas such as major 
crime, serious and organised crime, and 
the protection of the most vulnerable in 
our communities.

Long-term operations such as Fusion, 
which tackles serious crime and Nova, 
which is aimed at dealing with violence and 
abuse, continue to contribute to reductions 
in offences across Lincolnshire.

Latest performance fi gures, which present 
only a limited snapshot of the work of the 
Force, show that overall recorded crime 
in the county has been reduced and that 
the rate of reduction has exceeded the 
national average in almost  every category.

However we are confi dent that by 
continuing to examine all potential options 
for changing work practices and the way in 
which we deliver services, we can do more.

Against a background of 
challenging budget cuts and 
with Government proposals for 

reform coming thick and fast, this report 
outlines the way in which the Force and the 
Authority have continued to develop and 
improve services. 

We are confi dent about the future of 
policing in Lincolnshire. We have placed 
ourselves in the best possible position 
to meet the challenges of change and 
to ensure that our priorities - protecting 
the public, improving our services and 
making communities safer - are kept at the 
forefront of everything we do.

We know through extensive consultation 
that the people of Lincolnshire believe 
our priorities should be centred on 
neighbourhood policing. Last year we 
started the process of simplifying the Force 
structure to meet budgetary challenges 
and maintain service levels and those 
changes are being developed further and 
implemented this year. Change isn’t always 
comfortable but we are confi dent that 
the proposals will allow more offi cers to 
be allocated to Neighbourhood Policing 
Teams without compromising our ability 
to provide a wide range of other less 
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The past year has been one of the more 
diffi cult that Forces and Authorities have 
had to face. In Lincolnshire we were well 
prepared for the challenges. The actions 
we have taken and which we will continue 
to develop and refi ne, will ensure that 
Lincolnshire remains one of the safest 
counties in which to live.

We will, in short, continue to police 
with PRIDE - Professionalism, 
Respect, Integrity, Dedication and 
Empathy.
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78,185
999 calls received, 90% 
answered within 10 seconds

149
Police Community Support 
Offi cers on your streets 
Joint funded by Lincolnshire County Council

191,089
incidents dealt with by 
Lincolnshire Police

12,000
local residents consulted 
by Lincolnshire Police and 
Lincolnshire Police Authority 

507,638
non-emergency calls received, 
95% answered within 30 
seconds

1,641
fewer incidents of criminal 
damage (year on year 
2010/2011 compared to 
2009/2010)

205 
Special Constables 
supporting operational and 
neighbourhood policing across 
your county

9 out of 10
off licences tested refused to 
sell alcohol to under 18s last 
year 
Supplied by Lincolnshire County Council’s 
Trading Standards

8,406
victims of domestic abuse 
offered advice and support

1,461
fewer crimes in Lincolnshire 
(year on year 2010-2011 
compared to 2009-2010)

1,611
fewer incidents of anti-social 
behaviour than in 2009/10

611
stolen vehicles found/
recovered in the last twelve 
months 

1,734
tickets issued to drivers using 
a mobile phone in the last 
twelve months 

We’re working across Lincolnshire to make life even better for our 
communities. Here is just a snapshot of what we’ve achieved in the 
last year – in your neighbourhood.

Together with other information about the Force and the Authority, detailed information on how your 
money helped us achieve these results is contained in the 2010/11 Compact Accounts. These are 
available by visiting the Lincolnshire Police website at www.lincs.police.uk or the Lincolnshire Police 
Authority website at www.lincolnshire-pa.gov.uk

Over


