
 
   
 
 

Custody Visiting - Reports on Visits to Police Stations 
Period – 1 April to 30th June 2008 

 
Notes 
1. Comments by Custody Visitors highlighted in bold italics are matters brought to the immediate attention of the officer in charge. 
2. Custody Visitors may contact custody staff at Gainsborough, Sleaford, Stamford, Louth and Mablethorpe police stations before a planned visit to ascertain if there 

any detainees being held in custody.  Visitors have the option of cancelling a visit if there are no detainees present. 
3. It is permissible for Custody Visitors to undertake visits on their own if the purpose of those visits is to inspect the condition of custody facilities and not to visit 

detainees.    
 
STATION &  VISITORS DATE  TIME No. 

IN 
No. 
VISITED 

REASONS 
WHY OTHER 
PERSONS NOT 
VISITED 

COMMENTS OF 
VISITORS 

FORCE RESPONSE 

 
LINCOLN 
 
Visitor A/Visitor B 03/04/08 1456 11 6 4 x DP refused 

giving no reason; 
1 x DP in 
interview. 

1 x DP (M16) required 
exercise – will be 
granted when staff 
available. 
 
1 x DP (V1) being held 
incommunicado on 
authority of Duty 
Inspector pending S18 
search.  During ICV 
visit S18 search 
finished and DP will 
now be permitted to 
call nominated person. 
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1 x DP (V2) not 
permitted too make call 
until calmer.  Call 
authorised during ICV 
visit. 
 
Kitchen checked 
satisfactory. 
 
Doctors room checked 
and doctor spoken to – 
all satisfactory. 
 
Cell M2 has damage on 
wall around call button – 
first reported 21 Jan 
2008.  Also damage to 
wall on opposite side of 
cell. 
 
Well looked after during 
visit – thank you. 

 
 
 
 
 
 
 
 
 
 
 
 
 
The decorators are 
confirmed to attend 
on Tues 15th & Wed 
16th July to 
complete all the 
plaster / paint issues. 

Visitor A/Visitor B 07/04/08 2258 4 1 3 x DP asleep. No matters brought to 
the custody officer. 
 
Pace Code C was being 
complied with. 
 
Received very well many 
thanks to custody staff. 

N/A 

Visitor A/Visitor B 10/04/08 1120 8 1 7 x refusal in 
person. 

Exercise yard needs a 
sweep. 
 
Visit carried out with 
good co-operation from 
duty staff who looked 
after us and responded to 
questions asked 
helpfully. 

N/A 
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Visitor A/Visitor B 12/04/08 1400 7 3 1 x in drink; 3 x in 
interview. 

Exercise yard still 
unswept from 10/4/08. 
 
On a general 
observation basis, it is 
observed that the level 
of cleanliness is 
starting to decline and 
would become a 
greater concern should 
this trend continue. 
 
Thanks to duty staff for 
looking after us on a busy 
visit. 

N/A 

Visitor A/Visitor B 27/04/08 1800 6 6 N/A 2 x Russian prisoners 
both observed; one 
prisoner asked about 
timing of medication.  
Custody record and 
Dr’s comments 
observed. 
 
Met with usual courtesy 
and professionalism.  A 
very busy week and 
again a very busy 
Saturday evening.   
 
No cleaners on a 
Sunday.  
 
 Lots of non-British 
detainees. 

N/A 

Visitor A/Visitor B 29/04/08 1400 7 2 1 x detainee being 
processed/ 
fingerprinted. 
4 x refused 

Met with usual courtesy 
and efficiency.  Quieter 
time.  
 
Questions over 

N/A 
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appropriate adults for 
juveniles.  Checked 
custody records – all 
okay. 
 
None today. 

Visitor A/Visitor B 04/05/08 1500 8 4 2 x not offered 
visit on officers 
recommendation; 
2 x no reason 
given. 

M2 wall still needs 
attention on call button. 
 
One requested exercise 
as had been in for over 
24 hours, also 
requested shower 
before attending court. 
 
Received well by staff.  
Thank you to all 
concerned. 

Rectified. 

Visitor A/Visitor B 06/05/08 0825 9 5 4 x no reason 
given. 

1 x requested access to 
exercise yard (M9). 
 
Well received, everything 
clean and tidy.  
 
No complaints from 
detainees – positive 
comments. 

N/A 

Visitor A/Visitor B 10/05/08 1330 7 2 5 x no reason  
given 

No issues. 
 
Very well received.  No 
complaints. 

N/A 

Visitor A/Visitor B 14/05/08 2000 5 1 4 x no reason 
given. 

None. 
 
Very well received.  No 
problems. 

N/A 

Visitor A/Visitor B 17/05/08 2235 9 1 1 x at hospital; 7 x 
asleep. 

Medical room:  desk 
drawers and cupboards 
unlocked. 
 

There is a desk 
drawer and a 
separate small 
cabinet, which are 
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Our attention was drawn 
to the fact that an 
Immigration detainee was 
in custody for four days 
and could only be offered 
small microwave meals 
during that time.   
 
Staff helpful and 
cooperative as usual. 

not locked. The 
drugs cabinet is kept 
locked at all times. 

Visitor A/Visitor B 29/05/08 1425 14 6 8 x no reason 
given. 

None. 
 
Well received.  Very 
busy. 

N/A 

Visitor A Solo visit 30/05/08 2045 0 0 Solo visit None. 
 
Everything in good order.  
Was well received. 
 
Due to unforeseen 
circumstances I did the 
visit on my own just 
checking everything that 
needed checking etc 
empty cells etc. 

N/A 

Visitor A/Visitor B 06/06/08 1205 6 1 2 x in interview; 1 
x gone to VIPER; 
1 x immigration 
detainee; 1 x did 
not want visit, 
quite happy on his 
own. 

Detainee requested 
drink – seen to.   
 
Short visit.  No 
problems.   
 
Met with usual courtesy 
and professionalism. 
 
Ligature scissors seen – 
NOT accessible to 
detainees. 

N/A 

Visitor A/Visitor B 08/06/08 1755 12 8 2 x in interview; 2 
x refusal; 

Requested blanket, 
reading matter, food, 

N/A 
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phone call.  All matters 
answered by custodian 
and seen to.  
 
A busy time with more 
detainees being booked 
in.   
 
Staff professional as 
usual. 

Visitor A/Visitor B 09/06/08 1025 5 3 1 x detainee 
incapacitated – 
not seen; 1 x 
detainee refused. 

Holding area toilet – 
flush system unusable.  
 
Weeds to be removed 
in exercise yard.   
 
Food prep room- fridge 
needs defrosting.  
 
Toaster needs cleaning.  
 
One detainee requested 
painkiller.  Sore wrists 
– custody staff aware. 
 
Treated very well by 
custody staff.   
 
No query too much 
trouble to respond to. 

Holding area toilet 
has been repaired. 
 
 
Weeds have been 
removed. 
 
In hand to do when 
stock in reduced. 
 
Toaster cleaned. 
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Visitor A Solo visit 13/06/08 2235 0 0 N/A Holding cell toilet 
needs new handle.  
Floor needs repainting.  
Holding cell middle bar 
on door and fixed panel 
badly scratched.  M11 – 
wall scratched and 
plaster off wall next to 
bed.  M10 – mattress 
damaged.  Plaster 
missing in corner over 
bed and off wall over 
bed.  M9 – bed base 
badly damaged.  Toilet 
needs cleaning, badly 
marked.  M8 – bed base 
badly damaged, writing 
on wall over bed.  Patch 
of plaster missing in 
doorway left side.  M7 – 
bed base badly 
damaged.  M6 – large 
chunk of plaster off 
wall in doorway.  M1 – 
bed base badly 
damaged.  M12 – large 
patch of plaster off wall 
next to bed.  F2 – large 
patch of wall in centre 
of wall next to bed 
scratched.  Medical 
room – toilet handle 
faulty needs repair. 

Holding cell toilet 
has been repaired. 
 
The floor is worn - 
but presents no 
hazard - propose no 
action taken. 
 
The decorators are 
confirmed to attend 
on Tues 15th & Wed 
16th July to 
complete all the 
plaster / paint issues. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Medical room toilet 
handle has either 
been repaired - or 
nothing wrong as 
I've just flushed it 
and it works. 
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Visitor A Solo visit Cont’d     11.50 pm – the 
Custodian informed me 
that visit had to be 
cancelled.  Upon 
requesting a decision 
from the Sgt, he advised 
me that I could continue 
after reading a letter from 
Inspector dated 3/4/07 
regarding previous 
refusal to conduct a visit.  
Very well escorted 
around by different 
custodian. 

 

Visitor A/Visitor B 16/06/08 1430 6 3 3 x no reason 
given 

No matters brought to 
the attention.   
 
Received with a 
reasonable attitude! 
 
1 x detainee in cell was 
known to Independent 
Custody Visitor – visit 
was abandoned 
immediately.   
 
1 x female was at the 
hospital. 

N/A 

Visitor A/Visitor B 28/6/08 1055 9 6 3 x not interested Waited 24 minutes to 
gain access to Custody 
Suite. 
 
Very good standards in 
all areas. 

N/A 

 
GAINSBOROUGH 
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Visitor A/Visitor B 20/05/08 1700 0 0 N/A None.  
 
The custody suite was 
found to be in good order 
and was clean and tidy. 

N/A 
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SKEGNESS 
 
Visitor A/Visitor B 01/04/08 1933 0 0 N/A None. 

 
Well received by 
custody staff.   
 
Suite in good order. 

N/A 

Visitor A/Visitor B 02/04/08 1927 2 0 1 x DP out to 
interview; 1 x DP 
speaking with 
Doctor. 

None. 
 
Custody suite clean and 
tidy.   
 
Well received by 
custody staff. 

N/A 

Visitor A/Visitor B 8-14/4/08 2000 2 0 X2 No reason 
given 

Temperature of water 
in male bathroom too 
hot!  Custody staff 
aware and going to 
turn it down.   
 
Holding cell plaster 
peeling from wall near 
ceiling window.   
 
Towel in medical room 
unnecessary. 
 
Soap left in 
bathrooms/showers 
could be health and 
safety issues.   
 
Custody staff very 
helpful. 
 
12 year old girl in cell, 
didn’t want to speak to 

 
 
 
 
 
 
Peeling walls ongoing 
issue – no rolling 
programme for re-
decoration so limited 
as to what to do. 
 
 
Staff aware to remove 
items from showers 
etc. 
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us but we witnessed her 
detention/welfare.  
Everything very correct. 
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Visitor A/Visitor B 11/04/08 2004 3 0 1 x Juvenile in 
interview room with 
solicitor and 
Mother. 
2 x refused 

Water is still very hot.  
Not been turned 
down.  A detainee 
could easily scald 
themselves 
intentionally. 

Admin have spoken to 
Custody Sgt – Hot 
water to be turned 
down.  Caretaker also 
to check system. 

Visitor A/Visitor B 15/04/08 1355 1 0 1 x Male adult 
being booked in at 
time of visit. 

None. 
 
All areas checked and 
found to be clean and 
ready for further use. 

N/A 

Visitor A/Visitor B 18/04/08 1259 3 2 1 x did not wish to 
see visitors. 

None. 
 
All areas checked and 
found to be clean and 
ready for further use. 

N/A 

Visitor A/Visitor B 22/04/08 2054 5 4 1 x no reason given 2 x detained persons 
had been asleep and 
requested a drink.  
Sergeant informed. 
 
All prisoners 
commented on the good 
treatment that they had 
received.   
 
Everywhere neat and 
tidy and ready for 
action. 

N/A 

Visitor A/Visitor B 27/04/08 1055 13 2 11 x no reason 
given. 

Hot conditions in cell 
area, would be better 
under local control. 
 
One contentious case 
not visited.   
 
Both detainees visited 
happy with treatment.   
 

Heating controlled by 
HQ. 
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A very busy morning, 
courteous reception. 
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Visitor A/Visitor B 02/05/08 1855 0 0 N/A None. 
 
ICV’s would like to 
thank Custody Staff for 
their help and 
assistance throughout 
the visit. 

N/A 

Visitor A/Visitor B 04/05/08 1558 4 2 2 x no reason 
given. 

Cells are very hot, an 
air conditioning 
system would make it 
more comfortable for 
all. 
 
Very busy but 
everything was in good 
order. 

Heating controlled by 
HQ. 

Visitor A/Visitor B 10/05/08 2100 4 0 1 x too drunk to 
see us; 3 x no 
reason given. 

Everything clean and 
tidy. 
 
Water temperature, 
although tested, has no 
warning sign saying 
water hot.  Maybe a 
point of interest. 

Admin will ensure 
more signs and 
stickers are put up to 
warn of hot 
temperatures. 

Visitor A Solo visit 15/5/08 1555 1 0 1 x Violent and 
abusive detainee 

N/A. 
 
Custody area clean and 
tidy.  
 
 Well received by 
custody staff.   
 
At the time of the visit a 
violent and abusive 
detainee was in the cell 
area. 

N/A 

Visitor A/Visitor B 27/05/08 1800 5 3 2 x no reason 
given. 

Well received by 
custody staff.   
 

N/A 
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Custody suite very 
busy with a broad 
range of DP’s.   
 
Two DP’s had 
previously been 
offered food and legal 
representation, 
although during our 
interview they 
changed their mind, 
and now wished these 
services. 
 
DP FS now requested 
legal representation and 
her mother informing of 
her presence. 
 
DP DR now requested 
meal and legal 
representation which he 
admitted he had 
previously refused. 
 
DP M8 had an 
interpreter present. 
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Visitor A/V Visitor  29/05/08 1804 2 0 2 x no reason 
given. 

None. 
 
Very well received by 
custody staff at a busy 
period.   
 
Viewed custody record 
of DP in M1.   
 
Custody suite in good 
order. 

N/A 

Visitor A/Visitor B 10/06/08 0957 2 1 1 x in interview 
On a day that needed 
air conditioning, cells 
D3 and M1 are very 
hot as they back onto 
a boiler. 

Swiftly received with 
courtesy.   

Detainee interviewed 
very happy with 
treatment. 

Heating controlled by 
HQ. 

Visitor A/Visitor B 13/06/08 2053 5 2 1 x drunk (asleep) 
– viewed through 
hatch; 2 x pleasant 
refusal. 

Received promptly and 
courteously – all 
detainees happy with 
treatment. 

DP in F1 requested 
food – will be seen to by 
staff. 

Checked 2 custody 
records – all rights 
observed. 

N/A 

Visitor A/Visitor B 17/06/08 1850 0 0 N/A 
None. 

N/A 
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Well received by 
custody staff.   

No DP present.   

Suite well in order. 
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Visitor A/Visitor B 21/06/08 1013 3 1 1 x Immigration DP 
does not 
understand 
English; 1 x DP in 
M7 is asleep and 
has not been 
woken 

Well received by 
Custody staff during 
very busy period.   

Spoke to one detainee, 
all in order.   

One detainee refused.   

Observed non-pace.   

One detainee being 
processed, not 
interviewed due to risk 
of cross contamination.  
Observed treatment 
during booking in and 
satisfied with treatment 
by custody staff, relative 
to his needs and 
requirements. 

N/A 

Visitor A/Visitor B 25/06/08 2013 1 0 1 x DP did not wish 
to speak to visitors. The hot water 

temperature is very 
hot and could cause 
some damage if this is 
not acknowledged 
immediately. 

The Custody suite is 
very clean and tidy. 

 
Warning signs and 
non-removable plugs 
for the sinks have 
been arranged to be 
fitted. 
 
 

Visitor A/Visitor B 26/06/08 1415 1 1 N/A 
None. 

Well received by all 
Custody Officers. All 
Custody areas clean 
and tidy. 

N/A 
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MABLETHORPE 
 
Visitor A Solo visit 15/05/08 1130 0 0 N/A Spotless, ready for use. N/A 
Visitor A Solo visit 15/05/08 1415 0 0 N/A All custody area clean 

and tidy.   
 
Cleaners store to be 
kept locked. 

N/A 

 
LOUTH 
 
Visitor A/Visitor B 08/05/08 0958 0 0 N/A Everything clean and 

tidy.  Ready for use if 
required. 

N/A 
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BOSTON 
 
Visitor A/Visitor B 02/04/08 2108 5 1 3 x persons in 

interview; 1 x 
released from 
custody prior to 
being seen. 

DP in M6 mentioned 
that he had not been 
offered food or drink 
since his detention.  
On accessing custody 
records this was found 
to be untrue.  Both 
visitors are happy that 
he has been 
appropriately fed and 
watered. 
 
I am content with the 
reasons for non-
interview.   
 
Throughout visit custody 
staff were helpful and 
efficient.   
 
Custody suite was clean 
and tidy. 

N/A 
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Visitor A/Visitor B 04/04/08 1855 3 2 1 x None given. DP (juvenile) had 
damage to his 
knuckles (right-hand) 
to which he informed 
us he sustained whilst 
tripping over his 
mattress.  In addition 
he complained about 
the heat and smell 
from his cell, D1. 
 
Custody staff friendly 
and helpful throughout 
duration of visit.   
 
Custody suite clean and 
tidy. 

N/A 

Visitor A/Visitor B 09/04/08 1823 3 1 Male detainee 
refused visit – no 
reason given; 
Female (juvenile 
aged 17) was 
about to be 
interviewed when 
PC came to door 
and demanded she 
be taken to custody 
area for release – 
interview not 
permitted – Duty 
Sgt explained 
reasons – 
accepted. 

See information on 
juvenile – not being 
allowed visit.   
 
Prisoner interviewed 
requested phone call 
was present when this 
was given.  He also 
requested doctors visit 
due to pain in ribs 
(right side).  Duty sgt 
arranging. 
 
Cells clean and tidy, 
custody staff very helpful 
and polite. 

N/A 
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Visitor A/Visitor B 18/04/08 1502 7 3 2 x in interview; 2 x 
no reason given. 

No questions raised.   
 
Very warm in detention 
room. 
 
Custody suite very busy. 
 
All questions asked and 
answered satisfactorily. 
 
Custody Sgt extremely 
helpful and arranged for 
someone to show us 
around as they were so 
busy. 

N/A 

Visitor A/Visitor B 21/04/08 1558 2 1 1 x detainee 
sleeping and 
allowed to continue 
sleeping. 

No items. 
 
Questioned the health 
and safety issue of the 
custodian, as that 
person does not have a 
radio.   
 
All clean and tidy. 

Admin notified that 
the radio issue is 
currently under 
consideration. 

Visitor A/Visitor B 01/05/08 1257 1 1 N/A Door lock on M1 faulty 
rendering cell out of 
action at this time.   
 
The monitor (2nd one) 
out of action resulting 
in time delays whilst 
No 1 used. 

Admin informed door 
repairers to request 
services. 
 
Monitor has now been 
fixed and is now 
serviceable again. 

Visitor A/Visitor B 04/05/08 0959 1 1 N/A Nil. 
 
Clean and tidy.   
 
Staff helpful. 

N/A 

Visitor A/Visitor B 14/05/08 2300 5 2 1 x female on 
constant 

None – two detainees 
though asked for food 

N/A 
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observations and 1 
x female drunk – 
both too disturbed 
for visit; 1 x male in 
interview; 

which will be 
addressed as soon as 
we leave. 
 
Station very clean.   
 
Staff extremely 
courteous. 

Visitor A/Visitor B 17/05/08 0925 9 1 8 x no reason 
given. 

F2 – state of play 
regarding his disposal 
– spoke to custody sgt 
further enquiries being 
made prior to 
interview. 
 
The ACV by the custody 
desk is constantly 
dripping water onto 
those standing below. 

The ACV has been 
seen to and has been 
fixed. 

Visitor A/Visitor B 20/05/08 1801 3 1 1 x Female DP 
inappropriate to 
visit – violent; 1 x 
no reason given. 

Warm welcome very 
helpful staff. 

N/A 

Visitor A/Visitor B 25/05/08 1440 2 1 1 x no reason given 
for refusal. 

Clean and tidy.   
 
Staff very helpful as 
usual. 

N/A 

Visitor A/Visitor B 07/06/08 1755 6 1 2 x detainees in 
interview; 3 x no 
reason given but 
agreed to records 
being checked. 

None. 
 
Staff helpful, custody 
area in good state. 

N/A 

Visitor A/Visitor B 10/06/08 2105 4 2 2 x none given also 
refused for record 
to be checked. 

N/A. 
 
Treated well.  Very 
helpful. 

N/A 

Visitor A/Visitor B 21/06/08 0957 4 1 3 x no reason 
given. 

M4 not visited due to 
language barrier, 
check with police 

The correct procedure 
in respect of the 
access of Language 
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authority where we 
stand.  No visual visit 
of detainee. 
 
Custody staff very 
helpful and courteous. 

Line has been 
reiterated to Force 
personnel. 

Visitor A/Visitor B 24/06/08 2048 2 1 1 x None given. There were several 
matters of concern 
which we discussed 
with the duty inspector 
who is compiling a 
report.  We also will be 
submitting a report re 
these issues. 

N/A 

Visitor A/Visitor B 29/06/08 1019 0 0 N/A Dealt with courteously 
and swiftly. Escort was 
superb! Thank you. 

N/A 

 
SPALDING 
 
Visitor A Solo visit 13/04/08 1705 1 0 No detainees 

visited due to solo 
visit. 

Nil. 
 
Single ICV visit – only 
custody area visited. 
 
One polish person in 
detention awaiting 
interpreter (not seen). 
 
Cells clean and tidy, 
custody staff courteous 
and helpful. 

N/A 

Visitor A/Visitor B 27/04/08 1435 1 1 N/A Detainee fine/happy 
with detention.  Record 
checked. 
 
Very clean, helpful staff. 

N/A 

Visitor A/Visitor B 10/05/08 0855 2 0 1 x detainee 
swearing and 

None. 
 

N/A 
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potentially 
aggressive; 1 x 
detainee did not 
want to speak with 
visitors. 

Very clean.  
 
Staff very courteous and 
helpful.   
 
Both detainees custody 
records seen. 

Visitor A/Visitor B 27/05/08 1035 1 0 1 x DP in interview 
and not able to be 
disturbed. 

M1/M2/M3/F1 – graffiti 
on door – very 
noticeable.   
 
M3 – appears like burn 
marks on ceiling by 
door.   
 
Tuna & Pasta Italienne 
– expires end of May 
08. 
 
Very clean and tidy 
otherwise.   
 
Very courteously 
received.  Thank you. 

Admin have looked 
into this issue and 
there is nothing that 
can be done about 
this as the marks are 
etched into the metal 
and cannot be 
removed or covered. 
 
 

Visitor A/Visitor B 13/06/08 1139 1 0 1 x No reason 
given. 

No issues raised. 
 
All in order, custody staff 
helpful as usual. 
 
All areas very clean. 

N/A 

Visitor A/Visitor B 28/06/08 0951 2 0 1 x no reason given
1 x asleep 

Well received and 
speedily dealt with. 

 

 
GRANTHAM 
 
Visitor A/Visitor B 02/04/08 1035 0 0 N/A Kettle/Microwave oven/ 

DNA fridge in kitchen 
were due a check in Jan 
08. 

All electrical items in 
Grantham are now 
electrically tested. 
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Ceilings of cells have 
been repainted, 
obliterating direction 
arrows. 
 
Food remains on ceiling 
of cell 1. 
 
Cells and kitchen 
inspected. 

Visitor A/Visitor B 04/04/08 1010 5 4 976 – no reason 
given (but gave 
permission for CV’s 
to view custody 
record). 

974/975/977/979 – all 
content with treatment. 
 
975/976 – custody 
records checked.` 

N/A 

Visitor A/Visitor B 08/04/08 1410 5 2 3 x no reason given There is a lack of cups 
and in need of a 
dishwasher. 
 
All neat and tidy. 

N/A 

Visitor A/Visitor B 10/04/08 1601 2 0 2 x no reason given None. 
 
All neat and tidy. 

N/A 

Visitor A/Visitor B 15/04/08 1800 2 0 1 x non-English 
speaking 
(interpreter 
offered); 1 x just 
leaving 

All in very good order. N/A 

Visitor A/Visitor B 16/04/08 1005 2 0 2 x did not want to 
be seen. 

None. 
 
Still awaiting “rights” 
poster in various 
languages.   
 
All in very good order. 

N/A 

Visitor A/Visitor B 25/04/08 2100 4 2 2 x no reason 
given. 

DP in No2 wanted 
shower.   
 

N/A 
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DP in No 3 wanted food. 
 
Everything in good order 
– all quiet. 

Visitor A/Visitor B 01/05/08 1001 5 5 N/A All the Health and 
Safety matters here this 
morning were explained 
to us in detail, due to 
the nature of some of 
the detainees. 
 
A very busy custody area; 
handled well due to some 
of the problems.   
 
Every area was clean and 
tidy.   
 
Paperwork was a hold-up 
causing delays. 

N/A 

Visitor A/Visitor B 10/05/08 0915 7 3 2 x no reason 
given; 2 x 1352 and 
1347 not visited on 
police advice – 
violent. 

Nil. 
 
The 3 persons visited 
were content with their 
treatment and had no 
complaints.   
 
Empty cells inspected – 
all in good order. 

N/A 

Visitor A/Visitor B 13/05/08 2109 1 0 1 x Female 
detainee in 
interview. 

Nil. 
 
6 cells/medical room/ 
bedding store/kitchen 
inspected – all 
satisfactory.   
 
(Some items of electrical 
equipment in kitchen were 
due a safety check in 

All electrical items in 
Grantham are now 
electrically tested. 
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01/08). 
Visitor A Solo visit 18/05/08 1940 0 0 N/A No persons interviewed 

as on my own – other 
visitor forgot. 

N/A 

Visitor A/Visitor B 28/05/08 1050 1 0 1 x detainee non-
English speaking 

Male no English and 
waiting for his 
interview.   
 
All the rest of the 
station is in order and 
clean and tidy. 

N/A 

Visitor A/Visitor B 30/05/08 1005 5 2 3 x in interview. Seen 2 persons – no 
problems.  Wished 
reading material, cup of 
tea and a blanket.   
 
Rest of station clean 
and tidy.   
 
Kitchen a problem area 
– microwave meals 
need reviewing.  
Preparation of meals is 
the issue, probe – 
temps etc, also the 
Gluten matter – still in 
all the choices (except 
rice and the Kosher 
meal, i.e. Lamb). 

Custody have the 
use of a temperature 
probe.  The 
Inspector has 
reiterated to Custody 
staff that they must 
use the probe to 
check the 
temperature and a 
chart has been 
provided to record 
the information. 
 
Admin are 
investigating whether 
the supplier can 
supply Gluten free 
meals and if so will 
keep in a small 
stock. 

Visitor A/Visitor B 05/06/08 1700 1 1 N/A No mirrors for use of 
detained persons – in 
washing areas – for 
shaving etc. 
 
All cell areas clean and 
tidy.   
 

In the interest of 
prisoner safety, 
mirrors cannot be 
provided. 
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Custody staff very helpful 
and polite.  
 
2 cells non-operational 
due to defects (Male 1 & 
6). 

Visitor A/Visitor B 05/06/08 1715 1 1 N/A None new.  Mirrors still 
needed in custody 
suite. 
 
All cells and surrounds 
clean and tidy.   
 
Custody staff helpful 
explaining procedures.   
 
Prisoner seen was 
suffering from “nettle 
rash” having fallen into 
some stinging nettles 
prior to arrest.  Was 
offered cold towels to 
assist. 

In the interest of 
prisoner safety, 
mirrors cannot be 
provided. 

Visitor A/Visitor B 10/06/08 0954 5 0 5 x no reasons 
given, did not want 
to see visitors. 

All found to be in order 
and no issues raised. 
 
Staff were busy booking 
in DP’s when we arrived 
but we were let in 
immediately and able to 
observe procedures.   
 
Staff very helpful. 

N/A 

Visitor A/Visitor B 16/06/08 1032 1 0 1 x None given None. 
 
All cells neat and tidy. 

N/A 

Visitor A/Visitor B 21/06/08 1030 4 1 3 x None given None. 
 
All satisfactory.  Cells 

N/A 
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neat and tidy. 
Visitor A/Visitor B 23/06/08 2100 9 2 7 x Asleep M1 Toilet unsuitable 

M8 Call button 
unsuitable 
M2 & M6 require prayer 
mats, Koran and 
ablutions prior to 
prayer. 
 
Very busy due to amount 
in situ. Language a high 
problem - waiting for 
prayer times. Was so 
nicely organised. 

Toilets have been a 
problem in custody 
since the building 
was opened and 
remain so.  Ray 
Nicholson is dealing 
with this but we still 
need a satisfactory 
solution 
 
Call button is now 
fixed 
 
At the time of the 
visit we have nine 
Muslim prisoners in 
and therefore, out 
copy of the Koran 
was given to each 
prisoner in turn.  We 
will however order a 
second copy of the 
Koran and a further 
prayer mat to cover 
such an eventuality 
again 

 
SLEAFORD 
 
Visitor A/Visitor B 2/5/08 1255 0 0 N/A PAT test stickers 

required on electrical 
equipment in custody 
kitchen. 
 
All in order. A look 
through the station, spoke 
about plugs requiring the 
PAT test date stickers. 

We have checked all 
electrical items in 
Kitchen and all are 
displaying current 
PAT stickers. 
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Visitor A/Visitor B 
Ref 11617 

26/6/08 2100 0 0 N/A N/A 
 
No detainees. All ok. 

N/A 

 
STAMFORD 
 
 


	LINCOLN
	SKEGNESS
	Visitor A/Visitor B
	Visitor A/Visitor B
	Visitor A/Visitor B
	Visitor A/Visitor B
	Visitor A/Visitor B
	Visitor A/Visitor B
	Visitor A/Visitor B
	Visitor A/Visitor B
	Visitor A/Visitor B
	Visitor A/Visitor B
	Visitor A/Visitor B
	Visitor A Solo visit
	Visitor A/Visitor B
	Visitor A/V Visitor 
	Visitor A/Visitor B
	Visitor A/Visitor B
	Visitor A/Visitor B
	Visitor A/Visitor B
	Visitor A/Visitor B
	Visitor A/Visitor B

	MABLETHORPE
	Visitor A Solo visit
	Visitor A Solo visit

	LOUTH
	BOSTON
	3 x no reason given.
	1 x None given.

	SPALDING
	GRANTHAM
	SLEAFORD
	N/A

	STAMFORD

