
 
Custody Visiting - Reports on Visits to Police Stations 

Period – 1st January to 31st March 2009 
 
Notes 
 
1. Comments by Custody Visitors highlighted in bold italics are matters that were brought to the immediate attention of the officer in charge. 
2. Custody Visitors may contact custody staff at Gainsborough, Sleaford, Stamford, Louth and Mablethorpe police stations before a planned visit to 

ascertain if there any detainees being held in custody.  Visitors have the option of cancelling a visit if there are no detainees present. 
3. It is permissible for Custody Visitors to undertake visits on their own if the purpose of those visits is to inspect the condition of custody facilities and 

not to visit detainees.    
 

STATION & 
VISITORS 

DATE  TIME No. 
IN 

No. 
VISITED 

REASONS WHY 
OTHER PERSONS 
NOT VISITED 

COMMENTS OF VISITORS FORCE RESPONSE 

 
LINCOLN 
 
Visitor A/Visitor B 11/1/09 1433 12 4 1 x interview 

3 x no reason 
Minor matters dealt with to 
satisfaction of ICV. 
 
All detainees satisfied with 
treatment whist in custody. All of 
suite clean and tidy. Well 
received. 

N/A 

Visitor A/Visitor B 14/1/09 1428 2 0 1 x interview 
1 x being booked in 
(observed booking in 
and appeared to be 
treated appropriately) 

None. 
 
Some cells out of use for 
remedial work, being 
undertaken at time of visit. Well 
received area clean & tidy. 

N/A 

Visitor A/Visitor B 18/1/09 2150 7 3 2 x asleep 
2 x no reason 

Faulty sink tops in holding 
toilet and surgery. 
 
Very well received by Officers 
and staff 

Repaired by Caretakers. 
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Visitor A/Visitor B 23/1/09 1130 3 3 N/A Tap in holding area is still 
very loose 
Tap in surgery room toilet is 
still loose 
4 cells currently closed due to 
ligature point requiring 
detainees to be taken to other 
police stations 
Noted that M15 & M4 closed 
due to ligature point around 
the call button 
M5 & M6 heating problems 
 
Well received by staff and 
detainees. 
 

This related to some 
plaster removed form 
around a "call" button 
(inside the cell used by a 
detainee if they require 
attention). Due to the lack 
of plaster, it was 
considered a potential 
ligature point which a 
detainee could use to 
injure themselves. 
 
Whilst this seemed a 
simple repair task, it is not 
possible to use a normal 
silicone filler as this can 
be picked at and removed 
again.  
We liaised with HQ 
Estates to obtain the 
correct type of filler. One 
type used was not 
adequate, so another was 
sought. 
  
However, I can now 
confirm that this has been 
repaired and we have a 
stock of the correct type of 
filler so any future repairs 
will be attended to in a 
more acceptable time 
period. 
(response 6/3/09) 
 
The taps in the holding 
area and in the surgery 
room toilet have been 
repaired by the Caretaker. 
 
The M5 & M6 heating 
problems have been 
repairer by the Caretaker. 



Visitor A/Visitor B 26/1/09 955 10 2 2 x refusals 
1 x interview 
1 x with doctor 
1 x being processed 
1 x asleep 
2 x none given 

Custody Sgt stated all detainees 
seen. 1 detainee worried about 
phoning work, now being 
interviewed. V2 very confused 
old injuries, about to be seen by 
doctor, on strict watch. 
 
3 cells out of use M4, M6, M7. 
No problems with solicitors. 
Plastic card missing. Cells, 
showers, toilets all checked.  
 
Good co-operation by custody 
escort. 
 

Various cells have been 
out of use due to plaster 
issues around call point 
buttons and a hole in 
metal beneath beds 
which have been 
required to be filled. This 
was referred to HQ 
Estates for clarification of 
the correct substance to 
use (as it needs to be 
hard and unpickable, and 
non-toxic). One was 
recommended but didn't 
work effectively - we now 
have a supply of the 
correct type. However, it 
does have a drying 
period so we have been 
doing a few cells at a 
time which made them 
unuseable. All now done. 
(9/4/09) 
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Visitor A/Visitor B 30/1/09 1830 9 2 1 x foreign low 
mentality 
1 x foreign awaiting 
interpreter 
1 x interview 
1 x being processed 
1 x declined 
2 x none given 

V1 – doctor has attended 
D2 – Portuguese juvenile 
speech problem and is 
confused (father has arrived). 
M8 Lithuanian awaiting 
interpreter. M10 cut to right 
arm. 
Four cells out of use M4, M6, 
M7, M15 (ligature point) 
Female shower odour, 
possible blockage. 
Aware doctors room open – 
drawer unlocked containing 
scissors, cupboards 
unlocked. 
 
Good visit, kitchen very good. 

Various cells have been 
out of use due to plaster 
issues around call point 
buttons and a hole in 
metal beneath beds 
which have been 
required to be filled. This 
was referred to HQ 
Estates for clarification of 
the correct substance to 
use (as it needs to be 
hard and unpickable, and 
non-toxic). One was 
recommended but didn't 
work effectively - we now 
have a supply of the 
correct type. However, it 
does have a drying 
period so we have been 
doing a few cells at a 
time which made them 
unusable. All now done. 
Our Building Inspector 
has addressed the odour 
problem. (9/4/09) 

Visitor A/Visitor B 4/2/09 1003 4 1 1 x with solicitor 
1 x mental health 
problems and 
distressed. 
1 x none given 

Some cells were being 
repaired i.e. Locks on doors.  
Female detainee was very 
distressed. She was going to 
be visited by duty doctor. 
 
As always very well treated. 

N/A 

Visitor A/Visitor B 7/2/09 1355 6 5 1 x none given They were all treated well. 
Some were cold so blankets 
were issued. 
 
As usual very polite. 

N/A 

Visitor A/Visitor B 15/2/09 1030 19 8 11 x none given Detainee is M15 stated he may 
need medical attention. 

Checked and confirmed 
as not leaking (9/4/09) 
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Checked custody record, 
custody officer aware, 
detainee stated he was 
presently well. 
M15 toilet appears to have a 
leak to floor area. 
 
ICV well received during a busy 
time. 

Visitor A/Visitor B 18/2/09 2055 11 6 1 x asleep 
1 x polish 
1 x drunk 
2 x none given 

D2 takes tablets, already 
missed 1 tablet 2 hours ago 
require doctor to organise 
tablets. Has an eating 
disorder, can’t keep solid 
food down. M6 out of order, 
no heat. 
M11 requires solicitor. 
 
Very well received as usual. 

N/A 

Visitor A/Visitor B 25/2/09 1755 16 3 11 x none given 
1 x interview 
1 x learning difficulties 
awaiting appropriate 
adult 

M7 asked to see duty 
solicitor. 
 
Very busy custody suite, slight 
delay sorted out by Duty 
Inspector, who was present in 
the custody suite at the time. 

N/A 

Visitor A/Visitor B 4/3/09 2245 2 2 N/A 
 
2 x PACE detainees 
offered visit and 
accepted. 1 x recall to 
MMP, viewed through 
the cell door (asleep). 
1 x immigration 
viewed (asleep) 
 

Detainee in cell D2 requested 
a blanket – provided 
immediately. No other matters 
required to be brought to the 
custody officers attention. 
 
Well received by custody staff. 
Thank you. 

N/A 

Visitor A/Visitor B 8/3/09 1100 12 6 3 x refusals 
2 x foreign not visited 
but seen through the 

Detainee in cell M5 was not 
aware that someone was 
notified of his detention. 

N/A 
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door, as interpreter 
still en route to 
custody suite 

Custody officer confirmed 
notification made and agreed 
to inform detainee that action 
complete. Detainee in cell M5 
not satisfied with his 
treatment in custody suite. 
ICV spoke to custody officer 
and checked detention log – 
detainee had been treated 
correctly. 
 
Cells were very busy with 
arrested persons being booked 
in and out of the custody suite. 
ICV team very grateful to 
escorting officer for his very 
professional assistance 
throughout the visit. Custody 
officer was very helpful. 

Visitor A/Visitor B 13/3/09 1100 15 12 1 x interview 
2 x foreign 

M6 prisoner production. Sgt 
said ok to see everyone. Just 
one request for hot drink. 
Solicitors awaited and 
interpreters (No one could be 
found for Latvians – being 
allowed to go!) All questions 
answered. 
 Cells M2/9/10/11 out of use. 
Nut allergy, prawn allergy, 
asthmatic, methadone and 
medication for depression, 
and female multi medication. 
5 custody records seen. 
 
Very, very busy. Met with usual 
courteously and 
professionalism, good 
instructions by PC.  

Various cells have been 
out of use due to plaster 
issues around call point 
buttons and a hole in 
metal beneath beds 
which have been 
required to be filled. This 
was referred to HQ 
Estates for clarification of 
the correct substance to 
use (as it needs to be 
hard and unpickable, and 
non-toxic). One was 
recommended but didn't 
work effectively - we now 
have a supply of the 
correct type. However, it 
does have a drying 
period so we have been 
doing a few cells at a 
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Visitor A/Visitor B 15/3/09 1800 5 4 1 x interview 
(1 juvenile seen with 
father in attendance) 

1 request for medication – 
Due midnight 
4 cells out of operation as of 
Fri 13/3/09 M9/10/11/2 
D1 – Light fitting possible 
ligature point. 
 
Met with usual courtesy and 
efficiency.  
 

M10 due to door lock, 
others due to plastic 
peeling / potential 
ligature points - All 
now resolved (9/4/09) 

Visitor A/Visitor B 20/3/09 1120 8 8 N/A Weeds need removing in 
exercise yard. 
 
Very well received by custody 
officers and all staff – extremely 
pleased with pleasant reception. 

This has been added to 
the Caretakers list of 
tasks and will be 
addressed. 

Visitor A/Visitor B 24/3/09 2158 13 5 8 x none given None. 
 
Very well received. 

N/A 
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Visitor A/Visitor B 21/3/09 1610 8 5 1 x viewed through 
cell door – incapable 
of sensible 
conversation 
1 x not suitable for 
visit due to behaviour 
– viewed through door 
1 x in interview 
(5 x custody records 
seen) 

1 x foreign national not aware 
of why being held – ICV team 
used interpreter and now 
custody officer will ensure full 
rights and entitlements are 
explained to Detainee. Cell V1 
wanted mother informed that 
he was in custody, Custody 
Officer informed of request. 
The ICV team were satisfied 
that PACE Code C was being 
complied with. 
ICV team aware that locksmith 
attended on 20 Mar to repair 
cell door locks. Cell M10 lock 
failed again today (21 Mar). 
 
Custody Suite was quite busy 
but well received as usual. Many 
thanks to Custody Officer and 
especially to escorting officer.  

Contractor attended on 
22nd March and fixed 
fault on lock. 

 
GAINSBOROUGH 
 
        
        
 
SKEGNESS 
 
Visitor A/Visitor B 
10267 

5/1/09 1358 0 0 N/A Detention room 1 very cold, 
no heating. 
 
Tour of custody suite all ok, 
clean and tidy. Custody staff 
courteous and efficient. 

The caretaker has been 
round the Custody suite 
with Pat Elwick to 
discuss how the heating 
system works and now 
has a full understanding.  
He has also been round 
with the Contractors 
(believe it may be 
Selmec). Basically the 
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outcome was that there 
isn't anything else we 
can do, certainly at 
Divisional level.  The 
system is not fit for 
purpose.  The temps are 
set correctly and the 
appropriate vents are 
monitored and adjusted 
accordingly (depending 
on seasons). 
If anyone can suggest 
anything else I will gladly 
look into it further. 

Visitor A/Visitor B 
10268 

7/1/09 1605 0 0 N/A None.  
 
Custody Suite clean and tidy. 
Custody Officers helpful as 
usual. 

N/A 

Visitor A/Visitor B 
10269 

10/1/09 1350 5 5 N/A None. 
 
All detainee’s happy to talk with 
ICV’s. All other areas checked 
and found to be clean and ready 
for further use. 

N/A 

Visitor A/Visitor B 
10270 

13/1/09 1350 3 2 1 x interview None. 
 
Two detainee’s stated they were 
happy to talk with ICV’s. All 
other areas checked and found 
to be clean and ready for further 
use. 

N/A 

Visitor A/Visitor B 
10271 

19/1/09 1435 5 4 1 x interview None. 
 
Well received by all custody 
staff and clean and tidy. 

N/A 

Visitor A/Visitor B 
10272 

21/1/09 1900 1 1 N/A None. 
 
Custody suite very clean and 

N/A 
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tidy, also very quiet. All custody 
staff very cooperative. 

Visitor A/Visitor B 
10273 

26/1/09 1757 1 0 1 x asleep None. 
 
One detainee asleep and not 
awakened. All accommodation 
clean and tidy ready for use. 
Custody staff very helpful. 

N/A 

Visitor A/Visitor B 
10274 

29/1/09 1357 4 2 2 x interview None. 
 
M8 and D2 interviewed. Quite 
happy with treatment, other cells 
clean and ready. 

N/A 

Visitor A/Visitor B 
10275 

7/2/09 955 5 3 1 x refused as wanted 
to sleep 
1 x foreign national 
did not understand 
due to no English 
vocabulary. 

Graffiti seems to be on the 
increase. 
 
1 female concerned about her 
children. Custody staff will 
address this. 1 male needed a 
drink. 
Foreign national appeared ok, 
didn’t feel it was necessary to 
use language line. 

Issue raised again. 

Visitor A/Visitor B 
10276 

10/2/09 2055 2 1 1 x asleep None. 
 
Everywhere clean and tidy. DP 
interviewed happy with 
treatment. Checked through spy 
hole sleeping intoxicated, signs 
of movement. Staff helpful and 
cooperative.  

N/A 

Visitor A/Visitor B 
10277 

15/2/09 1032 3 3 N/A Graffiti in cells – some 
offensive – needs attention. 
 
Youth DP anxiously awaiting 
legal help – arrived as promised 
immediately during visit. Drink 
requested – staff informed. 
All DPs (Adults) had had food 

Issue raised again. 
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and drink. All cells neat and 
clean. Pleasantly received.  

Visitor A/Visitor B 
10278 

17/2/09 2057 4 1 1 x refused 
1 x drunk/violent 
1 x interview 

Noted Graffiti on inside of cell 
doors. 
 
Well received by custody staff, 
advised not to speak to one DP 
due to his present disposition. 
Other DPs interviewed in a 
content state. Custody suite in 
good working order. 

Issue raised again. 

Visitor A/Visitor B 
10279 

24/2/09 1356 3 1 1 x being booked in 
1 x interview 

Numerous male cells have 
graffiti on doors, some could 
be offensive to others. 
 
All areas checked and found to 
be clean and ready for further 
use, with the above listed 
comments. 

Issue raised again. 

Visitor A/Visitor B 
10280 

26/2/09 1356 3 1 1 x leaving 
1 x drunk/violent 

Visitors waiting at desk due to 
drunk/violent being booked 
in. 
 
All areas checked and found to 
be clean or in the process of 
being cleaned, and ready for 
further use. 

N/A 

Visitor A/Visitor B 
10281 

3/3/09 1955 2 0 1 x interview 
1 x asleep/drunk 

None. 
 
Discussed any problems, but all 
in order. 

N/A 

Visitor A/Visitor B 8/3/09 1002 2 2 N/A Both concerned with plastic 
covering found behind WC in 
F3.  
‘Caution hot water’ signs are 
in all wash rooms. I can’t keep 
my hand under the hot water. 
The signs are highlighting a 
means of self harm and are 

Estates have requested 
the Buildings Inspector 
arrange for blenders to 
be fitted in the 4 sinks 
identified previously to 
rectify the problem 
(16/4/09) 
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also admitting liability by 
displaying these signs. Any 
repair cost to lower the 
temperature of the water is 
going to be offset by savings 
of energy costs. 
Juvenile cell found very hot 
on each occasion. 
 
Well received. 

Visitor A/Visitor B 
10283 

13/3/09 1000 7 5 1 x drunk and 
incapable 
1 x no reason given 

M3 said they were not offered 
food or drink. Checked 
custody sheet – had been 
offered both food and drink. 
 
Suite very busy – received 
cordially after agreeing to wait 
whilst DP was booked in. 
Everywhere clean and in order. 

N/A 

Visitor A/Visitor B 
10284 

15/3/09 1055 10 10 N/A F2 and F3 requested phone 
call to relative and provide 
food and drinks. Brought to 
the attention of custody staff 
and being acted on. 
 
All detainees visited and no 
problems encountered. Cells not 
being used clean and tidy. 
Custody staff helpful as usual.  

N/A 

Visitor A/Visitor B 
10285 

17/3/09 1020 4 2 1 x drunk 
1 x asleep 

None. 
 
Treated well. Everything seems 
satisfactory, no complaints from 
detainees. 

N/A 

Visitor A/Visitor B 
10286 

19/3/09 2100 2 1 1 x asleep None. 
 
Well treated. No apparent 
problems. 

N/A 

Visitor A/Visitor B 24/3/09 1941 2 2 N/A None. N/A 
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10287  
Well received by custody staff. 
Custody suite in order, all areas 
clean and tidy. 

Visitor A/Visitor B 
10288 

25/3/09 1911 0 0 N/A None. 
 
Well received by custody staff, 
custody suite well in order. 

N/A 

 
MABLETHORPE 
 
Visitor A/Visitor B 24/2/09 950 0 0 N/A None. 

 
Custody Suite immaculate. No 
issues to report 

N/A 

 
LOUTH 
 

Visitor A/Visitor B 20/2/09 1655 0 0 N/A 

None. 
 
Well received by custody staff. 
Custody suite in very good 
order. Reception area in the 
final process of redecoration. 

N/A 

 
BOSTON 
 
Visitor A/Visitor B 
10321 

1/1/09 1355 2 0 1 x international who 
was under the 
influence of drink – 
viewed. 
1 x interview 

One cell out of action still due 
to sticking buzzer. 
 
Custody suite very clean and 
staff very courteous. 

The buzzer will not be 
mended due to a new 
system being installed in 
early 2009 

Visitor A/Visitor B 
10322 

4/1/09 955 5 2 3 x none given Cell still out of action – buzzer 
problems. 
 
One person said they did not 
know why they were detained 
but they had come in drink and 

The buzzer will not be 
mended due to a new 
system being installed in 
early 2009 

 13



very violent. 
Visitor A/Visitor B 
10323 

11/1/09 1100 5 4 1 x being released Cell 2 Addaction sign has part 
of its numbers missing, will 
need repainting. 
 
Very helpful staff. 

Cell 2 Addaction sign 
has been sorted the 
numbers have been re 
painted on. 

Visitor A/Visitor B 
10324 

12/1/09 1745 5 5 N/A Cell M5 – buzzer is always on 
red, cell currently out of 
order. 
Cell D2 – plaster coming off, 
custody officer has had to 
make this out of order. 
Used Language Line for 2 
detainees – 7670 Polish 
interpreter 
 
Very helpful staff. 

The buzzer will not be 
mended due to a new 
system being installed in 
early 2009 
 
Plaster issue has been 
rectified 18/11/08 

Visitor A solo visit 
Ref 10467 

20/1/09 1739 0 0 N/A Solo Visit 
 
Kitchen checked, clean and tidy. 
Detention rooms also checked. 

N/A 

Visitor A/Visitor B 
10468 

22/1/09 2105 2 1 1 x interview None. 
 
Fridge in kitchen, door not 
closing, has been reported. Two 
lights out in back also reported. 
Detention area clean and tidy. 

N/A 

Visitor A/Visitor B 28/1/09 1450 3 0 1 x too drunk 
1 x interview 
1 x voluntary 
attendance 

None. 
 
Custody Suite clean and in good 
order. Received courteously. 
Very efficient staff. Thank you. 

N/A 

Visitor A/Visitor B 
10470 

29/1/09 1453 1 0 1 x interview None. 
 
Very courteous and polite staff. 
A credit to the police service. 

N/A 

Visitor A/Visitor B 
10325 

15/2/09 1600 3 2 1 x none given 
However record 
checked – all in order. 

None. 
 
Delayed in starting visit due to 

N/A 
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detainees being booked in. Staff 
very helpful. 

Visitor A/Visitor B 
11676 

13/3/09 1720 0 0 N/A Delay at start of visit due to 3 
detainees being bailed. 
 
Staff courteous. 

N/A 

Visitor A/Visitor B 
10326 

17/2/09 1605 7 2 Decided to only visit 2 
as police custody 
suite was very busy. 

Very few eating utensils. One 
detainee had not asked for any 
food as he was worried about 
being a nuisance. Custody team 
will ask him if he needs 
anything. 
D2 light out. 
 
Custody team very courteous 
and helpful. 

All lights are working in 
the Custody Suite (as of 
6/4/09) 

Visitor A/Visitor B 
11677 

24/3/09 1035 0 0 N/A None. 
 
Received very courteously by 
very polite custody staff. 
Custody Suite is kept very clean 
by cleaners who appear to take 
pride in their task! 

N/A 

Visitor A/Visitor B 
11678 

25/3/09 1033 3 3 N/A 1 x DP requires appropriate 
adult. Custody Sgt has tried 
for nearly an hour before 
appropriate adult service is 
answered. This is not 
acceptable as the solicitor is 
readily available. 
 
Received courteously by 
custody staff. Suite clean and 
tidy. Thank you for a busy visit. 

N/A 

Visitor A/Visitor B 
11667 

4/3/09 2050 1 0 1 x declined None. 
 
After a busy day, all cells clean 
and tidy. Well received by 
custody staff, thank you. 

N/A 
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Visitor A/Visitor B 
11668 

8/3/09 950 3 1 1 x DP charged 
1 x refused no reason 

None. 
 
Cell areas clean after overnight 
use. Custody staff very helpful. 

N/A 

 
SPALDING 
 
Visitor A/Visitor B 10/1/09 930 3 0 3 x none given Shower Tray/Tiling needs 

resealing – not urgent. 
 
All ok. 

Confirmed tiling 
completed 1.5.09 

Visitor A/Visitor B 31/1/09 1455 4 0 1 x interview 
3 x not English 
speaking & 2 
intoxicated and 
sleeping 

None. N/A 

Visitor A/Visitor B 11/2/09 2100 1 0 1 x interview None. N/A 
Visitor A/Visitor B 25/2/09 1015 5 2 1 x no reason 

2 x interview (said 
they were being 
treated ok, no need to 
be seen by ICVs. 
Permission for 
custody records to be 
seen.) 

DP in M2: told ICVs of drink 
problem but had not to 
custody staff. ICVs informed 
custody staff on health & 
safety grounds and interview 
with Add Action (present) will 
be made available. He claimed 
he had not been given a copy 
of his rights but this was 
disputed by staff. No other 
matters that need to be 
raised. 

1. Missing grill over 
drainage in exercise 
yard – trip hazard 

2. Interview room 2 has 
been partially 
refurbished and this 
needs completion to 
cover up the glass 
fibre in the wall etc. 

 

The missing grill over the 
drain in the exercise yard 
has been replaced. 
 
Refurbishment of the 
interview room has been 
completed. (14/4/09) 
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Custody staff very helpful. 
Visitor A/Visitor B 27/3/09 1112 5 3 1 x interview 

1 x none given 
Excessive stock of meals 
(April date there on) 
Cell M3 toilet odour 
Tiles in female shower loose 
and fell off during visit, 
shower now out of action. 
2 Bulgarian females in one 
cell, all appears to be ok, they 
were interviewed in the 
presence of the interpreter. It 
is understood that they are 
related. 

Excessive stock of meals 
now sorted by some 
being sent to Lincoln. 
 
Toilet odour now also 
sorted.  
 
The shower tiling still 
outstanding but they are 
technically just outside 
the shower area so the 
shower is not out of use. 
Spalding Admin will 
chase the Tiler up. 
 
Confirmed tiling 
completed 1.5.09 

 
GRANTHAM 
 
Visitor A/Visitor B 
Ref 12143 

2/1/09 1050 1 0 1 x male suffering 
withdrawal symptoms 
could be seen on TV 
monitor, in fit 
condition walking 
about. Advised by 
Custody staff that 
detainee could 
become violent – not 
visited.  

None. 
 
Cleaner in attendance, cells and 
all areas clean and tidy. Custody 
Staff very helpful and polite. 
Police Doctor attended to 
detainee during visit. 

N/A 

Visitor A/Visitor B 3/1/09 1455 1 1 N/A No matters raised. Only one 
detainee, who was satisfied 
with Police treatment. 
 
Cells and Custody area clean 
and tidy. Custody staff very 
helpful answering questions. 
Very polite. 

N/A 
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Visitor A/Visitor B 13/1/09 1050 2 1 1 x fast asleep None. 
 
All very good. 

N/A 

Visitor A/Visitor B 
12145 

19/1/09 2104 1 0 1 x none given CB07 Room used for 
consultation, still has a phone 
link up problem, also still dim 
light in area D1. 
Shower blocked. 
 
Met well, All quiet. Had a full 
visit and check of all areas, 
everything was in order. 

The phone connection 
was repaired but 
appears to have stopped 
working again.  
 
The phone connection 
problem now requires 
some re-wiring - which is 
being organised by 
Estates (14/4/09) 
 
Confirmed 9.3.09 the 
light is now working. 
 
Shower unblocked, 
confirmed 1.5.09 

Visitor A/Visitor B 
12146 

21/1/09 1434 1 0 1 x interview None. 
 
Everything satisfactory – no 
problems found. 

N/A 

Visitor A/Visitor B 27/1/09 1604 2 1 1 x none given Loose plaster and paint at the 
bottom of one wall in the 
kitchen, cause? 
 
Disabled toilet opposite V1 
cell for V1 use 
Has various ligature points to 
use when toilet door is closed 
 

Confirmed as sorted and 
repaired 1.5.09 (Shower 
blockage was found to 
be the cause) 
 
Disabled Toilet - the 
custody suite was built to 
Home office standards 
and the Home office 
visited and "passed" the 
suite prior to it opening. 
The custody staff also 
advise that the only cell 
that would use it would 
be the vulnerable cell as 
all others have toilets in 

 18



them. I know that this 
actually makes it 
possibly more 
concerning but the 
custody staff tell us that 
anyone using that facility 
would be fully supervised 
i.e not standing beside 
them but immediately 
outside the door with the 
door ajar so they would 
be aware if the person 
was trying to self harm in 
any way. 

Visitor A/Visitor B 7/2/09 1050 5 2 1 x refused 
2 x interview (seen 
but not interviewed) 

Detainee M3 requested phone 
call to wife, duty Sgt informed 
and arranging. 
Detainee M1 had grazed left 
elbow, informed received 
either during arrest or at time 
of incident prior to arrest. No 
medical attention needed. 
Ducting heating of female 
block causing V1, F1 & F3 to 
be unusable as too cold. 
Noted that the Polish 
detainees were using 
Language Line on our arrival. 

 
 
 
 
 
 
 
 
Heating of female block 
confirmed as resolved 
1.5.09 

Visitor A/Visitor B 
12149 

8/2/09 1450 1 1 N/A Detainee wished to get some 
idea of how long before 
release. Duty Sgt informed 
and dealing. 
 
All cell areas clean and tidy. 
Custody staff helpful. Custody 
area warm. 

N/A 

Visitor A/Visitor B 
12150 

10/2/09 1030 0 0 N/A None. 
 
No detainees, no problem. 

N/A 
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Visitor A/Visitor B 
12151 

17/2/09 1005 3 1 2 x none given  
Two custody records 
checked, no 
complaints. 

None. 
 
Spare cells/kitchen/bedding 
store checked – all satisfactory. 
Cleaning in progress – very 
thorough. 

N/A 

Visitor A/Visitor B 
12152 

18/2/09 2115 2 0 2 x asleep – not 
disturbed but checked 
through hatches. 
Custody records 
viewed. 

None. 
 
Some empty cells and police 
surgeons room inspected – all 
clean and tidy. 

N/A 

Visitor A/Visitor B 27/2/09 1908 2 1 1 x in process of 
being released 

A shower gel container had 
been left in the female 
showers, it had a broken top 
which was sharp and 
potentially dangerous. 
Custody officer removed it. 
1. Contrary to what was said a 
t a recent training session, the 
ordinary blankets pray and 
the hem could be torn off. 
2. ‘Whistling’ sound from air 
conditioning in D1 & D2 
should be investigated by an 
engineer. 
3. Concern was shown by 
custody officer that 
staff/detainees lockers in 
room and are not monitored 
by CCTV. 
 
Custody staff were very helpful. 
 

1. Blankets – the 
Admin Manager 
has advised if 
they have a 
vulnerable 
detainee they 
give them anti 
self-harm 
blankets rather 
than the ordinary 
ones. (1.5.09) 

2. Whistling sound 
from air 
conditioning - 
filters now 
cleared and 
sound gone away 
(1.5.09) 

3. Staff/detainees 
locker room – 
Admin Manager 
advised no-one 
should be left 
alone in that 
room so not sure 
if there is a need 
for cctv in there 

Visitor A/Visitor B 4/3/09 2157 5 5 N/A Detainee in V1 approved N/A 

 20



12154 Interpreter in 
attendance for 2 
Home Office 
detainees. 1 
Afghanistan detainee 
unable to converse. 
Had seen interpreter 
previously. 

mental problem, given 
medication, but complained of 
hurt toes. Before leaving 
custody area detainee in V1 
continuously kicking cell 
door. Other detainees had to 
be moved to the other side of 
the custody cell area for 
peace and quiet. 
 
Cells clean and tidy custody 
staff courteous under pressure. 

Visitor A/Visitor B 7/3/09 1155 9 4 5 x interview 
All seen walking about 
custody area and 
appeared well. 

Female D1 requested phone 
call. Made M7 seen but visit 
aborted when he was being 
very sick (vomiting). Custody 
Sgt in attendance, sickness 
due to alcohol. 
 
Custody area very busy with 
interpreters, solicitors etc. 
All areas clean, warm and tidy. 
Custody staff polite and helpful 
during very busy period. 

N/A 

Visitor A/Visitor B 
12155 

20/3/09 1823 1 0 1 x interview 
 

Fridge draw broken – safety 
hazard! 
 
All ok. 

Confirmed as resolved 
1.5.09 

Visitor A/Visitor B 
12156 

21/3/09 950 6 6 N/A No refusals, all detainees ok. N/A 

Visitor A/Visitor B 
12157 

24/3/09 1030 16 3 13 x none given None. 
 
Custody suite kept in excellent 
condition. Leak in shower 
resolved. 
2 cells doubled up because of 
number of detainees. 

N/A 
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SLEAFORD 
 
Visitor A/Visitor B 27/2/09 1400 0 0 N/A None. 

 
No detainees held. The station 
was very quiet and everything 
was spotless. 

N/A 

Visitor A/Visitor B 25/3/09 1532 0 0 N/A None. 
 
No detainees in custody at the 
time of visit. 
Very well received, custody 
suite in very good order 
throughout. 

N/A 

 
STAMFORD 
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