Custody Visiting - Reports on Visits to Police Stations
Period — 1% July to 30" September 2009

Notes

1. Comments by Custody Visitors highlighted in bold italics are matters that were brought to the immediate attention of the officer in charge.

2. Custody Visitors may contact custody staff at Gainsborough, Sleaford, Stamford, Louth and Mablethorpe police stations before a planned visit to
ascertain if there any detainees being held in custody. Visitors have the option of cancelling a visit if there are no detainees present.

3. It is permissible for Custody Visitors to undertake visits on their own if the purpose of those visits is to inspect the condition of custody facilities and

not to visit detainees.

STATION & DATE | TIME | No. | No. REASONS WHY COMMENTS OF VISITORS FORCE RESPONSE
VISITORS IN VISITED | OTHER PERSONS
NOT VISITED
LINCOLN
Visitor A/ Visitor B 1/7/09 |[1955 |4 2 2 X none given Replacement clothing for N/A

detained person for court.

Staff very helpful.

Visitor A/ Visitor B 7/709 1624 |4 3 1 X interview Staff really helpful. N/A
Visitor A/ Visitor B 12/7/09 | 1000 |17 10 1 X Asleep V1 - D1 Requested exercise N/A
6 x Refused V1 already been out 9

minutes. D2 — M4 requested
phone calls, being dealt with.
M11 Language line being
organised to speak with
solicitor.

Cordial visit staff very pleasant
and helpful.




Visitor A/ Visitor B

14/7/09

1716

10

2 X interview
3 x Refused

M16 Concerned that he would
like his son looked after by
his mother. Spoke to Duty
Sergeant who confirmed that
this has been arranged.

Very obliging staff who made us
welcome. Custody suite clean
and tidy.

N/A

Visitor A/ Visitor B

20/7/09

1808

2 X interview
1 x asleep

One detainee in U2 felt cold,
blanket and hot drink
requested, request was met.
Cell M6 still out of use,
awaiting repairs since
January 2009.

Comments from detainees
complemented custody staff,
something we agree with. Thank
you for good visit. Suite in good
condition.

22/7/09 M6 has now
been repaired soon to be
in use.

Visitor A/ Visitor B

22/7/09

1910

1 x considered unfit
for interview

Two requested to see a doctor
who arrived during interview
and were seen. M6 been
repaired soon to be in use.

Useful visit, made welcome by
custody staff. Complementary
comments from detainees, staff
co-operative. Thanks

N/A




Visitor A/ Visitor B

28/7/09

2125

10

5 x none given

M7 Food on wall by the bed.
F1 patch of missing plaster at
bedside. Raised concerns
regarding 16 years old, the
concerns were addressed by
the sgt to the satisfaction of
ICV's.

Treated courteously by all staff

Small plaster area
filled, food cleaned

It may look like not
painted as we haven't
used the "fleck" type
paint as original decor.
This is due to cost and
time it takes. But
definitely done to an
approved specification.

Visitor A/ Visitor B

3/8/09

2105

3 x refused

Cell 6 out of use awaiting
refurbishment. Police
sergeant desk drawer still not
locked.

Very well received.

In use now.

Visitor A/ Visitor B

6/8/09

1830

5 x none given

M9 requested doctor for pain
in neck very upset, may
require observation. M16
constant watch. M5 Floor wet
requires cleaner. M6 and V1
out of use being plastered.

Very well received some
detainees having problems.

It may look like not
painted as we haven't
used the "fleck” type
paint as original decor.
This is due to cost and
time it takes. But
definitely done to an
approved specification.

Visitor A/ Visitor B

11/8/09

1825

4 x refused

Detainee in F2 showed signs
of being very hot in cell.
Informed custody officer and
detainee will be taken to
exercise area as soon as
possible. Solicitor contacted
at 13.22 but has made no
contact as of 19.15.

Custody suite and cell are of a
high standard of cleanliness.
Staff very helpful and friendly.
Cell M6 and V1 require painting

and can not be used at this time.

N/A




Visitor A/ Visitor B

15/8/09

0758

17

12 x refused

M2 Asked for a doctor, doctor
was in custody suite and dealt
with him on the spot. M14
stated he was going to make a
formal complaint regarding
his arrest injuries, subject to a
discussion with his solicitor.

Very busy custody suite staff
was very helpful. Custody suite
was clean and tidy. Cleaner in
process of cleaning.

N/A

Visitor A/ Visitor B

26/8/09

1402

2 x asleep

Female detainee asthmatic,
inhalers on hand. One male
advised of shower facilities.
Lithuanian detainee very
agitated, not able to sleep in
pain. Been seen by doctor
and given medication.
Detainee asking for
methadone will be seen again
by doctor.

Met with usual courtesy. More
detainees being booked in.

N/A

Visitor A/ Visitor B

28/8/09

0730

20

15 x None
given/asleep/getting
ready for court.

A few matters raised and dealt
with at time. Two detainees
raised issues with medication
all recorded correctly.

Very busy morning so delayed
start. Treated very well. All
detainees said had been treated
well.

N/A

Visitor A/ Visitor B

6/9/09

1400

12

1 x interview

2 x do not speak
English

6 X none given

M11 Puddle on floor next to
sink. Doctors room top draw
in desk open.

Regarding puddle action
has been taken and is no
longer an issue.
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Very well received.

Visitor A/ Visitor B 8/9/09 | 1855 2 x none given M4 closed as mattress has a Mattress in cell 4 was

hole. reported to Admin on 8th
September and has been

Very well received. replaced

Visitor A/ Visitor B 15/9/09 | 2202 Refused or Asleep Security light in yard Lighting fixed.
inoperative.
Very well received, facilities in
very good order and cleanliness
standards very high.

Visitor A/ Visitor B 17/9/09 | 1452 Refused Exercise yard lighting N/A

satisfactory. Very well received
by custody staff. All facilities in
good order.




Visitor A/ Visitor B

19/9/09

0745

12

7 x Asleep

2 x Refused

1 x female, mental
health patient.

1 detainee wish to have his
wife informed that he was
being held here, and wishes
to use the washing facilities.
There are possible ligature
points on the call points in
cells M12 and M13

We both found the personnel
here have been most helpful
and very efficient. We would like
to thanks all officers for
receiving us so quickly and
making us feel welcome,
particularly PC 641.

Our caretakers have
been going around filling
in the areas that are
identified as ligature
points. Issues also raised
with facilities.

Response 29/9/09:
Monday 28" September
2009, I, along with one of
the regular custodians |
examined the ‘possible’
ligature points in M12
around the call point. |
could not detect any gap
around the fitting. M13
was occupied but | was
informed that there is a
small gap around that
fitting (finger nail width at
most). This can be easily
rectified with the hard
non pick filler that is
supplied to the
caretakers and will be
done ASAP. No other
action is required.




Visitor A/ Visitor B

21/9/09

1355

5 x Refused

Disabled toilet next to holding
room, top of tap is missing
and no handle this needs to
be repaired. Holding room
needs cleaning at the back of
the benches. Kitchen freezer
needs defrosting.
Suggestions for fridge for the
margarine. Kitchen is poorly
ventilated, far too warm at
31.3°C. Exercise yard needs
sweeping.

We would like to thank all of the
Custody staff for a warm
welcome and their support
during our visit, most efficient
and courteous. Thank you to PC
284 as the escorting officer and
sgt 1061.

The custodians have
been on a food hygiene
course and apparently
margarine does not need
to be refrigerated - it can
be kept at room
temperature Fridge in
back office is offered for
use to store
butter/margarine.

Disabled toilet tap,
sweeping, defrosting of
freezer | will put on the
caretaker list.

Kitchen temperature is
due to building design.
Building Inspector will be
made aware.

Cleaning put on the
cleaner’s action book for
custody.




Visitor A/ Visitor B 28/9/09 | 2355 1 x asleep DP in M5 requested food and | The cells M6 and V1 have
1 x interview softer blanket, provided been finished - they have
2 x under influence of | during period of visit. M5 also ﬁ;ﬁiﬁggseﬂtﬁgeg of
alcohol/drugs not advised of nut allergy,
offered g custody officer advigsyed the _ﬂecked affect. We have
' decided that all eventually
Appea_rs to be_a shortage of will have this type of paint
red suits required for but it is not a priority at the
vulnerable detained persons. | moment.
Rear walls of both M6 and V1 | Red Suits - these are used
still have not had final and then sent off for
restoration of surface laundry weekly. These will
completed, has been then be returned washed
outstanding for over three the following week. We do
weeks. have a limited s_upply and
the amount available
depends on how many
have been used that week
and how many we are
waiting to be returned from
the laundry.
MABLETHORPE
Visitor A/ Visitor B 22/8/09 Unable to gain access No staff available at the
weekends.
SKEGNESS
Visitor A/ Visitor B 3/7/09 | 1805 1 X interview Received with courtesy by N/A
1 x not PACE Custody Staff. Custody Areas
clean and tidy. Detainees not
seen for above reasons.
Visitor A/ Visitor B 5/7/09 1705 1 X interview 5 detainees seen. M4 N/A
1 x released requested water. Our thanks

to Custody Officers who




despite being busy treated us
with courtesy.

Self introduction appears to
increase the rate of take up from
the detained persons.

Visitor A/ Visitor B

12/7/09

1405

2 X none given

Very pleasant staff. No
problems

N/A

Visitor A/ Visitor B

15/7/09

1025

1 x In finger printing

Two detainees interviewed, All
ok. Custody staff very helpful.
All accommodation clean and
tidy for use.

N/A

Visitor A solo visit

19/7/09

1350

N/A

All ok, custody suite were clean
and tidy and staff were helpful.

N/A

Visitor A/ Visitor B

23/7/09

1605

1 x refused

Vent in kitchen needs
cleaning.

Custody suite all OK.

Position noted and
cleaners advised.

Visitor A/ Visitor B

2717109

2040

All seen

Well received by custody staff,
during very busy period in the
suite. Custody suite in good
order. Self introduction received
well by detained persons.

N/A

Visitor A/ Visitor B

30/7/09

1806

All seen

Well received by custody
officers. 1 detained person very
satisfied no concerns.

N/A

Visitor A/ Visitor B

3/8/09

1022

1 x interview
1 X none given

Everything in order, no problems
very well received.

N/A

Visitor A/ Visitor B

5/8/09

2100

1 x Mental reasons
given

Well looked after, no problems.

N/A

Visitor A/ Visitor B

11/8/09

1450

N/A

All areas checked and found
clean and tidy and ready for
use.

N/A

Visitor A/ Visitor B

14/08/0
9

1453

1 x Interview

M7 Cell some water on floor
around the toilet, unable to
say why.

All areas checked, except those
where GSL using, others found

19/8/09 Water due to
small leak, which has
now been repaired.




to be clean and tidy and ready
to use.

Visitor A/ Visitor B

22/8/09

1030

All seen

100% take up from detained
persons when self
introduction. All male
detained persons appeared to
have received suitable
treatment by custody suite
staff, all this was confirmed
during conversations.
Detained female made
numerous allegations about
treatment since arrival.
Custody record viewed,
doctor has attended, food and
water given and legal advice
received.

All issues raised by detained
persons were documented in
custody record.

N/A

Visitor A/ Visitor B

26/8/09

2100

=

=

All seen

No issues raised. Well received.

N/A

Visitor A/ Visitor B

30/8/09

0837

All seen

F3 detainee raised issues
which were raised with
custody staff and checked on
custody record, owing to case
the reasons were valid.

Well received, all agreeing to
talk.

N/A

Visitor A/ Visitor B

4/9/09

1134

N/A

Ready meals curry and
casseroles out of date Aug
2009. Men’s shower tiles
loose.

Detainees accommodation
clean and ready for use.
Custody staff very helpful.

9/9/09 Meals removed
and replaced.
Contractors arranged to
attend regarding tiles.

Visitor A/ Visitor B

6/9/09

2000

N/A

Cell F3 ceiling dirty and

09/09/09 Caretaker to

10




graffiti. Covered due to dirt
issuing from vent. Similar
problem in kitchen.

Custody staff very helpful.

access F3.

Visitor A/ Visitor B

18/9/09

1325

4 X interview

1 x Mental health
issues viewed through
hatch

None

All areas checked and found
clean and ready for use

N/A

Visitor A/ Visitor B

21/9/09

1402

1 x booking in
4 x refused

None

Juvenile reported to have mild
asthma but had forgotten to
inform custody staff, information
was passed on. All areas
checked and found to be clean
and ready for further use.
Despite office being busy we
were well received.

N/A

Visitor A/ Visitor B

25/9/09

1905

1 x with solicitor

None

Custody suite in good order,
well received by staff

Note: 100% uptake by self
introduction.

N/A

Visitor A/ Visitor B

29/9/09

1800

1 x Interview

None

Well received by Custody Suite
personnel. Custody Suite in
good order.

N/A

LOUTH

Visitor A/ Visitor B

18/8/09

1925

N/A

No detained persons present in
suite. Well received by staff.

N/A

11




Suite well in order.

BOSTON

Visitor A/ Visitor B 6/7/09 | 0930 2 1 x none given Custody suite clean. Detained N/A
persons interviewed were
content with the care they
received. Staff courteous.

Visitor A/ Visitor B 11/7/09 | 1100 1 3 X hone given Shower door in male cell area | 13/7/09 Caretaker has
cannot be opened without been booked with job.
force. Exercise yard still
needs sweeping from build up
of dirt and leaves.

Although very busy staff helpful.

Visitor A/ Visitor B 14/7/09 | 1623 0 N/A All cell bells tested. All working N/A
satisfactory. Cells clean and
tidy.

Visitor A/ Visitor B 19/7/09 | 0957 0 1 x None given Although not too busy, we were | N/A
received courteously and
treated well. Thanks for a quiet
visit for a change!

Visitor A/ Visitor B 21/7/09 | 1059 1 1 x none given Very courteously received. N/A

1 x interview Custody suite very clean.
1 x does not speak
English

Visitor A/ Visitor B 26/7/09 | 2058 3 1 x Violent individual Detained individuals praised N/A
tonight’s staff very helpful.

Visitor A/ Visitor B 28/7/09 | 1755 0 N/A All areas in very good condition. | N/A

Visitor A/ Visitor B 4/8/09 | 2054 0 4 x None given All cells clean and tidy staff very | N/A
helpful.

Visitor A/ Visitor B 7/8/09 | 1455 2 2 X none given One detainee was very N/A

distressed when talking to the
custody visitors, was

12




paranoid about police spitting
in drinks. Explained to
detained person that this
does not happen and he had a
drink. Talked to sergeant in
charge who said detained
persons methadone would be
brought in soon. Detainee
cold but has blanket, officers
will offer to cook a meal in
front of detainee.

Custody staff courteous and
custody suite very busy.

Visitor A/ Visitor B 11/8/09 | 1711 |2 1 1 x none given Clean and orderly custody suite. | N/A
Delay in being brought to the
custody suite due to staff at front
desk.
Visitor A/ Visitor B 12/8/09 [ 1705 |0 0 N/A None N/A
Visitor A/ Visitor B 19/8/09 [ 1755 |1 0 1 x none given All clean and tidy and staff very | N/A
helpful.
Visitor A/ Visitor B 27/8/09 | 2101 |5 1 1 x none given M5 out of use again due to 28/8/09 Builders have
3 x Asleep plaster falling out at door. fixed wall this morning all
ok and cell will be in
Otherwise an uneventful visit action by 4pm today
with very courteous officers in once dry.
attendance. Thank you.
Visitor A/ Visitor B 29/8/09 | 1945 |4 1 3 X none given M5 is back in use. Custody suite | N/A
very clean and tidy in spite of
being busy. Very courteous
escorting officer and sergeant.
Thank you.
Visitor A/ Visitor B 4/09/08 | 1655 |3 3 All seen Visited all three detainees all N/A
fine and happy about our visit.
Cells clean and tidy. Custody
staff very helpful.
Visitor A/ Visitor B 6/9/09 | 1758 |3 3 All seen No items to bring to the custody | N/A

officers. M3 spoken to using
language line. All areas clean

13




and awaiting use. Custody staff
very helpful.

Visitor A/ Visitor B

18/9/09

1858

N/A

Custody Suite just reopened
after over a week
refurbishment and Cell Call
System buttons in all cells
(especially M2)are very poorly
fitted resulting in potential
ligature points. Can we have
confirmation of its
assessment please?

Delay in entry resulting from a
detained person who was
potentially, violent suicidal being
escorted from Custody suite to
hospital. Safety assessment by
Custody staff meant our waiting
(for which we are grateful!)

Our caretakers have been
going around filling in the
areas that are identified as
ligature points.

Boston Police Station, the
entire cell call system had
to be replaced as the
original became defective
and was obsolete.

It was replaced with a
system that has been
approved by the Home
Office. The call plates in the
cells are designed to be
flush mounted They were
filled around any variations
in surface finish with hard
setting non pick able epoxy
resign, as is normal
practise. There are no
ligature points on these
fittings. | have no issues
with the alleged quality of
finish. It was inspected by
myself (Ray Nicholson) and
Ins'E)ector Forrest on Friday
18" September 2009, prior
to the custody facility being
reopened.

Inspector Forrest: | have
revisited all the cells again
with Sgt Warren WILLIAMS
and we both agree that
there is no ligature point on
these cell call buttons. We
agree that they are not the
most tidy of fittings but that
is not my real concern

14




Visitor A/ Visitor B

19/9/09

0943

1 x Interview
1 x Refused
2 x Logs viewed

Detained persons in M1 and M2
agreed for detention logs to be
viewed. Received very
courteously. Custody suite very
clean after refurbishment.

Visitor A/ Visitor B

28/9/09

2105

2 x under influence of
alcohol

None

Custody Site very clean and
staff courteous.

N/A

Visitor A/ Visitor B

29/9/09

1835

1 x interview seen
after

None

Custody Suite clean, staff
courteous.

N/A

SPALDING

Visitor A/ Visitor B

13/7/09

1130

Detainee requested some
form of hand wash after using
toilet. Wondered if wipes
could be made available.

Everything fine. All clean and
tidy. Staff very helpful.

Hand wash and paper
towel have been
provided.

Visitor A/ Visitor B

13/8/09

1100

1 x interview

A shower was requested by
detainee at same time the
solicitor arrived.

All cells neat and tidy.

N/A

Visitor A/ Visitor B

26/8/09

0905

2 X refused no

Waste bins in surgery were

Noted and checked more

15




English spoken full and should be emptied frequently.
more frequently.
The general condition of the
custody suite was good.

Visitor A/ Visitor B 13/9/09 | 1700 |2 2 All seen Detainee M7 complained he The cleaners should do a
was unable to smoke, but high level clean on a
during exercise time noticed regular basis (monthly) in
many cigarettes ends in the doctor’s room.
drains of exercise yard. Problem highlighted to
Examined and 25 cigarette cleaners.
end seen. Custody suite not
up to the usual standard. However, it is not part of
Surgeons room thick dust on | the cleaning spec for the
inspection lamp and ledges, cleaners to clean inside
used gloves in sink. cutlery drawers or
Intoxicating machine room, kitchen cupboards etc. It
waste bin lid thick with dust | Will be arranged for a
and used mouth pieces on the | one-off variation to have
floor. Kitchen cupboards the cupboards and
below work surfaces drawers cleaned in the
containing milk cartons are custody kitchen.
filthy.

The station cleanliness has
deteriorated immensely recently.
Detainees well cared for with no
complaints. Custody staff very
helpful and polite.

Visitor A/ Visitor B 30/9/09 | 1100 |1 1 All seen None N/A
All areas clean and tidy.

Adequate food in store.
GRANTHAM
Visitor A/ Visitor B | 4/7/09 [1024 |2 |1 | 1 x interview | In the kitchen area there are | Hand wash and paper

16




no sanitary for hand washing

towel have been

prior to food preparation nor provided.
towels (paper) to dry hands.

Visitor A/ Visitor B 8/7/09 | 2100 |7 0 7 X none given None N/A

Visitor A/ Visitor B 12/7/09 | 1030 |2 0 1x Asleep Everything clean. Request Two extra copies of the
from Custody Officer for extra | PACE Code of conduct
copies of Police Criminal have since been
Evidence Act 1984, Codes of provided and new issues
Practice A —G. Their one copy | Will be ordered within the
is 4 years old. Ideally they next couples of months
would like six copies as these | when released for order.
are of ten requested. Request
for Polycom sound system at
front desk and intoxroom so
they can keep both hands
free. This has been a total
success at Spalding police
station. Grantham staff would
like to avail themselves of this
new facility. Seems a very
reasonable request.
Staff very helpful.

Visitor A/ Visitor B 19/7/09 | 1908 |1 1 N/A No matters to raised. No N/A
comments all quiet and in good
order.

Visitor A/ Visitor B 22/7/09 | 1005 |6 3 3 x none given D1 Appropriate adult required | N/A

for juvenile, mother on way to
police station at 1135am. F3
Adult male not allowed to use
phone because of his temper,
shouting and swearing.
Detainee is heroin addict,
doctor on way to see detainee
about his addiction. Adult
detainee was unable to
provide a contact number of
his friend, said the numbers

17




were on his phone, but did
not come in with a phone. The
custody officer will make
efforts to find a contact
number and allowed call if
appropriate.

Visitor A/ Visitor B 3/8/09 | 2107 All seen Cells clean and tidy. Custody N/A
staff very helpful.

Visitor A/ Visitor B 5/8/09 | 1734 1 x Waiting doctor and | All cell areas clean and tidy. N/A

refused. Custody staff polite and helpful.

1 x released Two male detainees booked in

1 x none given on arrival appeared healthy and
well and not complaining.

Visitor A/ Visitor B 11/8/09 | 1030 All seen Dishwasher would be useful. N/A
Both detainees appeared and
confirmed that they were
content and their needs taken
care of.

Visitor A/ Visitor B 18/8/09 | 0852 N/A No detainees. N/A
Cell/kitchen/medical room/store
inspected all in good order

Visitor A/ Visitor B 22/8/09 | 0920 1 x Asleep No complaints from detainees. N/A

1 x none given Two custody records checked,
empty cells checked all in order.
Visitor A/ Visitor B 30/8/09 | 0932 1 x asleep Custody suite and cells all in N/A
3 X none given good order and clean. Staff as
always helpful and co-operative.
Visitor A/ Visitor B 6/9/09 | 1020 1 x interview Non PACE immigration N/A

1x released
4 x none given

detainees held for 36hrs as at
11am, no word as to how
much longer they will be kept
in custody. They speak very
little English and had no
communication in own
language other than in
interview.
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Visitor A/ Visitor B 7/9/09 | 1022 1 x interview Kitchen area clean and tidy all N/A
food in date
Visitor A/ Visitor B 11/9/09 | 1200 1 x Asleep Male M7 requested extra N/A
1 x Asleep blanket and food. Duty staff
informed and items provided.
Satisfied with police actions.
Cell areas clean and tidy.
Custody staff polite and helpful.
Visitor A/ Visitor B 19/9/09 | 1030 1 x interview None N/A
2x refused
All cells clean and tidy
Visitor A/ Visitor B 21/9/09 | 1348 1 x interview A table top dishwasher would | N/A
1 x released be a great help.
2 x refused
All cells clean and tidy as
always.
Visitor A/ Visitor B 25/9/09 | 2101 None No detainees all areas neat and | N/A
tidy.
SLEAFORD
Visitor A/ Visitor B 27/7/08 | 1230 N/A Male and female showers 10/09/09 A deep clean of

require thorough clean to
remove limescale and rust.
Juvenile cell has hole in wall
near bed. Medical room has
dripping hot tap and is not
working and the top of the tap
can be removed. Intoimeter
room rubber seal around the
bottom of the wall is hanging
off and walls need cleaning.
Kitchen, cupboard door still
not replaced, the bread in the
freezer is out of date April
2009, cupboards need
cleaning inside. The whole of

the custody suite at
Sleaford was carried out
at the end of August. A
new caretaker has been
employed to deal with
the other issues raised.
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the custody area would
benefit a thorough deep clean
as there does not appear to
be sufficient time during
general cleaning. Independent
custody visiting forms needed
labels on drawers refer to
‘prisoners’ this should be
changed to ‘detainees’.

Escort officer treated us with
respect.

Visitor A/ Visitor B

25/9/09

1451

Arrived at Sleaford Police
Station at 14:30. Access gained
at 14:50 after a few times
telephone calls from
communications centre.
Inspected maintenance and
housekeeping of Custody Suite
all satisfactory.

N/A

STAMFORD
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