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Custody Visiting - Reports on Visits to Police Stations 

Period – 1st October to 31st December 2008 
 
Notes 
 
1. Comments by Custody Visitors highlighted in bold italics are matters that were brought to the immediate attention of the officer in charge. 
2. Custody Visitors may contact custody staff at Gainsborough, Sleaford, Stamford, Louth and Mablethorpe police stations before a planned visit to 

ascertain if there any detainees being held in custody.  Visitors have the option of cancelling a visit if there are no detainees present. 
3. It is permissible for Custody Visitors to undertake visits on their own if the purpose of those visits is to inspect the condition of custody facilities and 

not to visit detainees.    
 

STATION & 
VISITORS 

DATE  TIME No. 
IN 

No. 
VISITED 

REASONS WHY 
OTHER PERSONS 
NOT VISITED 

COMMENTS OF 
VISITORS 

FORCE RESPONSE 

 
LINCOLN 
 
Visitor A/Visitor B 3/10/08 0855 9 5 4 x None given/out of 

cells/interviews 
One Detainee wanted 
wash and concerned the 
Doctor not giving 
prescribed medication.  
Another Detainees wanted 
reassurance, contact 
made with nominated 
person as to his dogs 
welfare. Custody records 
seen, all in order. 
 
Well received, all queries 
answered satisfactory. 

N/A 

Visitor A/Visitor B 4/10/08 1630 3 2 1 x interview None. 
 
Suite found tidy and clean, 
made welcome by duty 
staff. Thanks. 
 

N/A 
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Visitor A/Visitor B 13/10/08 1345 11 9 2 x no reason Cells V2, M10 and M5 

males authorised no phone 
calls by duty custody officer.
Cell M5 – piercing in lip but 
this was ok by the duty 
officer. 
 
Treated well by all custody 
staff. 

N/A 

Visitor A/Visitor B 16/10/08 2135 4 1 1 x detainee spoken 
to on language line 
2 x no reason 

Disabled toilet not 
working in entrance. 
 
‘We commenced our visit by 
asking the custody sergeant 
to collect a Vietnamese 
male detainee. I telephoned 
language line and asked the 
operator to tell the male 
who I was and was he well. 
I asked if he had eaten, had 
a drink or any 
medical/dietary needs, and 
was warm enough. The 
detainee felt he was being 
treated well and was warm, 
but hungry. We asked the 
Sergeant if he could have 
some food and the 
Custodian saw to this. 
 
Thank you to the Sergeant 
who fetched the detainee 
and thank you to the staff 
who allowed us to talk to 
the gentleman.’  

Looked at by Caretakers 
on 17th Oct and 
repaired. 

Visitor A/Visitor B 19/10/08 0950 12 9 3 x none given 2 cups in toilet and 1 
mattress with a mark.  
 

Issues dealt with on visit. 
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Well received given a coffee 
while waited as busy. Thank 
you. 

Visitor A/Visitor B 28/10/08 2000 4 2 1 x interview 
1 x no reason 

Breach of peace Detainee 
confused and worried about 
detention (Schizophrenic). 
Custodian very good and 
allayed his fears. Polish 
Detainee spoke good 
English. 2 teas requested 
and served. 
 
All cells and toilets ok. And 
Interview rooms and 
Doctors room ok. Blanket 
cupboards ok. Shower ok. 
Very cold outside and some 
unoccupied cells cold. Very 
well received.  

N/A 

Visitor A/Visitor B 2/11/08 1356 12 9 1 x violent 
2 x interview 

None. 
 
Well received 

N/A 

Visitor A/Visitor B 5/11/08 1300 6 2 1 x hospital 
1 x interview 
1 x refused 
1 x no reason given 

None. 
 
Well received 

N/A 

Visitor A/Visitor B 11/11/08 1900 10 7 1 x violent & drunk 
1 x too drunk to reply 
1 x refused 

2 blankets, 1 drink all 
catered for-checked on. 
Doctor awaited by 3 
detainees. 1 to be given 
methadone. Kitchen, 
Interview room, toilets, 
blanket room ok. Cell M14 
out of use – excrement.  
 
Met with usual courtesy & 
efficiency. Very good 
explanation to detainees by 
custodian. Busy time, bad 

N/A 
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stench in corridor outside 
D.I. 

Visitor A/Visitor B 14/11/08 1630 7 1 1 x violent (M15 – 
advised not to visit) 
2 x interview 
1 x with solicitor 
2 x no reason 

1 custodian record seen, no 
problems reported. Smell in 
corridor outside D.I. A little 
improved. Met with usual 
efficiency and courtesy. 

N/A 

Visitor A/Visitor B 21/11/08 1840 3 1 2 x none given Cells M12 & M4 not in use, 
was told by Custodian 
why. M1 paint peeling 
away. Doctors room 
draws and cupboard 
open. Other than this well 
received. 
 
Well-received, helpful staff. 

See response 6/12/08 

Visitor A/Visitor B 23/11/08 1515 7 5 2 x none given Only trivial matters dealt 
with at the time to 
visitor’s satisfaction. 
 
Treated as usual with 
respect. Several detainees 
commented on good 
treatment whilst in Custody. 

N/A 

Visitor A/Visitor B 1/12/08 2045 10 5 1 x Interview 
1 x Non English 
3 x none given 

Cell M4 still not fixed, 
needs immediate 
attention. 
 
Very well received many 
thanks to Custody staff. 

See response 6/12/08 

Visitor A/Visitor B 6/12/08 1255 13 8 1 x interview 
1 x Non English 
3 x none given 

Cell M4 still out of use 
and M7 not in use, no 
reason given for M7. 
D2 telephone 
M16 legal advice. 
 

This related to some 
plaster removed form 
around a "call" button 
(inside the cell used by a 
detainee if they require 
attention). Due to the 
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Very busy, but seen to as 
soon as possible, taken 
round quickly and politely. 

lack of plaster, it was 
considered a potential 
ligature point which a 
detainee could use to 
injure themselves. 
 
Whilst this seemed a 
simple repair task, it is 
not possible to use a 
normal silicone filler as 
this can be picked at and 
removed again.  
We liaised with HQ 
Estates to obtain the 
correct type of filler. One 
type used was not 
adequate, so another 
was sought. 
  
However, I can now 
confirm that this has 
been repaired and we 
have a stock of the 
correct type of filler so 
any future repairs will be 
attended to in a more 
acceptable time period. 
(response 6/3/09) 

Visitor A/Visitor B 9/12/08 630 3 1 2 x asleep None. 
 
Police Surgeons wooden 
desk and cupboard 
unlocked. Custody record 
seen for female stated 
taken an overdose – doctor 
attending at 8:00pm. 
 
Despite the Custody Suite 
being very busy we were 

N/A 
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welcomed and shown round 
with efficiency. A short but 
effective visit. 

Visitor A/Visitor B 15/12/08 1930 8 4 4 x no reason Toasters in the kitchen 
need checking as the 
handle release is very 
stiff. 
 
Cell M3 waiting for doctor to 
arrive to give him 
methadone. 
Cell M12 possible blood or 
faeces on wall by toilet. 
Cell V1 juvenile with an 
appropriate adult, he is 
waiting to be housed.  
 
Very well received.  

Checked. 

Visitor A/Visitor B 19/12/08 2110 9 2 1 x violent 
6 x no reason 

None. 
 
Cell M6 claimed the cut on 
his face was done by 
Police, but he was in a 
domestic violence, which 
could have caused it. Cells 
M4 &14 out of order. M16 
not read his rights as yet 
because he was violent on 
arrival. 
 
Very polite and well 
received. 

N/A 

Visitor A/Visitor B 22/12/08 700 7 4 1 x drunk and 
incapable 
1 x coming out of 
drink 
1 x drink & drugs – 
not fit yet to change 

None. 
 
One detainee asked if 
phone call had been made 
to Hostel (D1) cup of tea 
asked for D2 phone call to 
mother (sister informed) 

N/A 



 7

Looked in custody record of 
M1 
 
Very well received as usual. 

Visitor A/Visitor B 29/12/08 1900 3 1 1 x interview 
1 x no reason 

None. 
 
Cell M4 still out of order. 
Custody area has been 
closed over weekend due to 
heating failure. Main 
corridor cells out of use due 
to cold. Detainee requested 
solicitor, not yet ready for 
interview. 

N/A 

 
GAINSBOROUGH 
 
Waddington – could not 
gain access to the 
Suite due to the 
inspector being on a 
rest day 

17/11/08 N/A N/A N/A N/A N/A N/A 

 
SKEGNESS 
 
Visitor A/Visitor B 
10448 

1/10/08 1428 4 1 2 x refused 
1 x asleep None. 

Well received, everything 
clean and tidy. 

N/A 



 8

Visitor A/Visitor B 
10449 

6/10/08 2100 1 0 1 x interview 
None. 

Well received, no problems. 

N/A 

Visitor A/Visitor B 
10450 

8/10/08 2000 1 1 N/A 
None. 

Interviewed one Detainee – 
all ok. Custody Suite and 
cells all clean and tidy, 
ready for use. Custody staff 
very helpful. 

N/A 

Visitor A/Visitor B 
10547 

12/10/08 1000 3 3 N/A Detainee in Cell F1 raised a 
question of property check 
on arrival at custody suite. 
Desk Sergeant confirmed 
that detainee was violent 
and unable to sign for 
property. Satisfied that F1 
was treated properly. 
 
All accommodation clean 
and ready for use. Other 
two detainees were 
satisfied with treatment. 

N/A 

Visitor A/Visitor B 
10548 

15/10/08 2100 4 0 2 x were deeply 
asleep with drink.  
1 x interview 
1 x declined no 
reason 

None. 
 
Received courteously and 
promptly – 2 detainees 
were under the influence of 
alcohol. 1 roused by Officer, 
other viewed through the 
spy hole – relaxed and 
reading. Everywhere neat 
and tidy and all in good 
order. 

N/A 

Visitor A/Visitor B 
10549 

19/10/08 0902 7 1 4 x not offered visit 
due to alcohol 
2 x no reason 

None. 
 
4 detainees viewed through 

N/A 
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spy hole as heavily under 
the influence of alcohol. All 
peaceful and breathing. 
Detainee interviewed 
satisfied with treatment. 
Everywhere unoccupied 
clean & tidy. 

Visitor A/Visitor B 
10550 

22/10/08 1858 1 1 N/A None. 
 
Custody area spotless and 
a comfortable temperature. 
Quiet in the custody suite 
tonight as only 1 detainee 
in. Well received by all staff. 

N/A 

Visitor A/Visitor B 
10251 

24/10/08 1400 3 2 1 x interview None. 
 
Well received by all custody 
staff. All custody areas 
clean and maintained. A 
query raised by detainee in 
Cell M3, regarding waiting 
for Cps to make a decision 
to charge him. He feels he 
has waited ling enough. 

N/A 

Visitor A/Visitor B 
10252 

5/11/08 1353 3 0 3 x no reason Detainee had seen Doctors 
and Crisis team i.e. to be 
sectioned. Viewed Custody 
Record and all rights 
observed during detention. 
 
Very, very busy – 
accommodation 
satisfactory. Detainee not 
offered a visit on interview. 

N/A 

Visitor A/Visitor B 
10253 

7/11/08 1050 2 1 1 x no reason Happy with treatment. No 
matter brought to attention. 
 
Detainee satisfied with 
treatment received – in 

N/A 
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custody 20 hours. 
Everything in order in busy 
Custody Suite. 

Visitor A/Visitor B 
10255 

13/11/08 1940 7 1 3 x none given 
2 x foreign speaking 
1 x advised unsafe 

Promptly attended to during 
a very busy period in the 
Custody suite. 2 x non-
English speaking, one 
recently used language line 
was upset. 1 used detainee 
advised unsafe for ICV’s to 
enter cell. Custody Suite in 
order. 

N/A 

Visitor A/Visitor B 
10254 

? 2012 1 0 Not asked as seen on 
CCTV to be asleep. 

None. 
 
Well received by Custody 
staff. Suite all in order. 

N/A 

Visitor A/Visitor B 
10256 

20/11/08 1400 2 0 2 x interview None. 
 
All areas checked and 
found to be clean and tidy 
ready for further use. One 
detainee being booked in 
but custody staff very 
obliging. 

N/A 

Visitor A/Visitor B 
10257 

24/11/08 1440 4 1 3 x no reason None. 
 
Custody area fairly quiet, all 
staff polite and well 
received. A number of swab 
sticks were out on top of the 
freezer, the custody staff 
have been made aware. 

N/A 

Visitor A/Visitor B 26/11/08 1905 2 0 2 x Too tired None. 
 
Well received by all custody 
staff. The custody area is 
clean, tidy and warm. 

N/A 

Visitor A/Visitor B 
10259 

2/12/08 1855 2 0 2 x refused – 
performa read. (on 

None. 
 

N/A 
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constant watch for 
their safety) 

Condition of custody unit 
excellent and staff 
extremely helpful. Detainee 
in holding unit not visited. 
Advised by Sgt of detainees 
circumstances and 
considered not advisable to 
disturb. 

Visitor A/Visitor B 
10260 

5/12/08 1350 1 1 N/A None. 
 
One detainee interviewed 
all ok. One detainee in 
transit to Boston not 
interviewed. All 
accommodation clean and 
tidy, ready for custody staff, 
helpful as usual. 

N/A 

Visitor A/Visitor B 
10261 

8/12/08 1435 4 4 N/A None. 
 
Checked custody record all 
was in order. The custody 
suite was expecting cleaner 
in shortly. Well received by 
all staff. All detainees were 
fine. Cell D2 requested a 
solicitor but had refused 
one at the time of arrest. 

N/A 

Visitor A/Visitor B 
10262 

11/12/08 1412 0 0 N/A None. 
 
Well received by custody 
staff, all custody areas 
clean and tidy. No 
detainees and very quiet. 

N/A 

Visitor A/Visitor B 15/12/08 2100 6 4 1 x Medical reasons 
(viewed DP through 
spy hole). 
1 x sleeping (viewed 
on CCTV). 

Noted leak in Custody 
Suite WC. 
 
All remaining DPs were 
visited, all content, no 
concerns raised, custody 

Leak no longer there 
when investigated. 
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suite in order. 
Visitor A/Visitor B 
10264 

18/12/08 2025 0 0 N/A None. 
 
Well received by custody 
staff. No DP’s present. 
Inspected custody suite, all 
in order. 

N/A 

Visitor A/Visitor B 
10265 

23/12/08 1420 5 3 2 x interview DP requested Doctor’s 
visit for prescribed drugs, 
Doctor arrived during 
visit. 
 
Station was very busy, 
received promptly and 
politely. DP’s satisfied with 
treatment. Everything clean 
and in order. 

N/A 

Visitor A/Visitor B 
10266 

30/12/08 1358 0 0 N/A Graffiti (scratched) on 
doors in Cells M1 & M8 
very defacing and an 
influence on others to 
follow suit. 
 
Everything clean and in 
order. 

This is an ongoing issue 
which is currently being 
looked into for a solution.  

        
 
MABLETHORPE 
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LOUTH 
 

Visitor A/Visitor B 17/11/08 1357 1 0 1 x being booked in 

None. 
 
All areas checked and 
found to be clean and ready 
for use. Custody staff 
helpful and most obliging. 

N/A 

 
BOSTON 
 
Visitor A/Visitor B 
10306 

3/10/08 1215 2 1 1 x none given None. 
 
Cell F1 out of use. Custody 
suite clean and tidy, staff 
very helpful. 

N/A 

Visitor A/Visitor B 
10307 

7/10/08 1051 2 0 1 x violent tendencies 
and is therefore not 
suitable to be visited 
1 x with solicitor  
Explanations 
accepted. 

Cell M5 out of use, 
problem reported during 
visit. 
Cell F1 – out of use due to 
Ligature point 
 
Custody staff very helpful, 
cells all clean and ready for 
use. 

The reason the cell is out 
of use is due to the 
positioning of the CCTV 
camera in the cell. The 
custody staff are 
concerned that the 
sealant could be 
removed and the area 
around the camera used 
as a ligature point as it is 
directly above the bench. 
The Force ICV Lead is 
aware of this and dealing 
direct. 

Visitor A/Visitor B 
10308 

11/10/08 1011 6 3 3 x none specific Cell M2 required 
painkillers but does not 
require a doctor. He will 
self-administer when he 
gets home. 
Cell F1 now in use. The 
position of the camera is 
of concern as it points 

Contractors due out on 
Monday 5th Dec to look 
at the plaster issue in 
M5. 
 
The Force ICV Lead is 
aware of the Camera 
facing situation but there 
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directly into the toilet. 
Cell M5 out of use due to 
plaster coming away 
round door. 
 
Received very courteously 
and efficiently by custody 
staff. 

are no current plans to 
move it. 

Visitor A/Visitor B 
10309 

14/10/08 1045 7 5 2 x none given None. 
 
We would like to comment 
on the cleanliness of the 
custody suite – outstanding! 
Received very courteously 
at a very busy time. 

N/A 

Visitor A/Visitor B 
10314 

19/10/08 1359 4 2 2 x no reason None. 
 
Good visit, well-hosted 
detainee in Cell M3 
requested water, water 
given. Clean and tidy suite. 

N/A 
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Visitor A/Visitor B 
10315 

24/10/08 1455 2 1 1 x interview Concerned that 2 cells 
still out of use, F1 
(Ligature point round 
camera) 
 
5 door plaster insecure. 
Why do these matters 
take so long to rectify? 
 
Custody Staff courteous & 
whole suite very clean. 

 
 The issues surrounding 
the camera have been 
addressed using a 
supply of non-pick 
sealant. 
 
The camera system has 
privacy zones 
electronically set up to 
prevent the toilet area 
from being viewed. This 
can only be removed if 
high risk detainees are 
present under authority 
of an inspector. 
 
The use of a “blackout” 
screen is entirely 
compatible with Home 
Office and Safer 
Detention guidance. 
 
Plaster issue has been 
rectified 18/11/08 
 

Visitor A/Visitor B 
10316 

31/10/08 1700 2 1 1 x no reason None. 
 
Custody Suite clean and 
tidy. Custody staff 
courteous. 

N/A 

Visitor A/Visitor B 
10461 

1/11/08 1010 6 3 1 x unable to 
understand 
1 x refused 
1 x potentially violent 

None. 
 
Received courteously and 
made very welcome. Very 
helpful custody staff and 
cleaner in attendance. 

N/A 

Visitor A/Visitor B 
10462 

3/11/08 1055 9 3 6 x illegal entry. None 
pace 

Plaster in M5 still needs 
attention.  
Water damage on floor 

 
Plaster issue has been 
rectified 18/11/08 



 16

area outside M3. 
 
Delay cause by booking in 
procedures. Very busy but 
received very courteously 
and patiently. Very helpful 
custody staff despite this. 

 
Awaiting response from 
Admin Manager 
regarding the water 
damaged floor. 
 
Action taken. No longer 
an issue. 

Visitor A/Visitor B 
10463 

9/11/08 1010 4 3 1 x none given Could not use Interpreter for 
talking to detainees as she 
was being used for 
interviews, and interviews 
took precedence due to 
compliance with PACE time 
clocks ticking. Language 
Line was used to interview 
one Polish detainee. Was 
unable to help ensure 
detainee got his blood 
pressure medication, which 
had been omitted. 

N/A 

Visitor A/Visitor B 
10464 

10/11/08 2055 1 0 Not offered as asleep, 
observed on CCTV 

None. 
 
1 detainee asleep, we 
viewed him on monitor and 
looked at Custody record. 
All appears in order, staff 
courteous. Custody suite 
clean & tidy. 

N/A 

Visitor A/Visitor B 
11666 

18/11/08 1105 7 1 1 x released 
1 x interview 
4 x none given 

None. 
 
Very courteous and polite in 
spite of being very busy. 

N/A 

Visitor A/Visitor B 
10465 

21/11/08 1100 3 3 N/A None. 
 
Received courteously and 
very timely in spite of very 
trying detainees! Thank 
you! 

N/A 
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Visitor A/Visitor B 
10317 

26/11/08 2105 5 1 4 x non-pace – 
checked all ok.  
PACE detainee 
refused us a check of 
his custody record. 

None. 
 
Custody Suite clean. Staff 
courteous. 

N/A 

Visitor A/Visitor B 
10466 

9/12/08 2055 2 1 1 x no reason Arrow to Mecca pointing 
in wrong direction in D2. 
Arrows to Mecca missing 
in cells M1, M6 and F2 
 
Received very courteously 
and politely by custody 
staff. Thank you. 

The Caretaker has 
advised. Arrows now 
painted on ceiling as 
stick on ones kept falling 
off due to surface contact 
not suitable, arrow in D2 
to be checked. 

Visitor A/Visitor B 
10318 

13/12/08 1101 3 2 1 x in drink and 
unable to understand 

“Mecca” compass points 
have been altered but are 
still in different directions 
(especially Detainee 1 and 
2) 

The Caretaker has 
advised and the "Mecca" 
compass has been 
checked and completed. 

Visitor A/Visitor B 
10319 

17/12/08 1822 3 1 1 x non PACE – seen 
but not spoken to. 
1 x interview 

None. 
 
Received very courteously. 
Custody staff very polite 
and welcoming. Thank you. 

N/A 

Visitor A/Visitor B 
10320 

29/12/08 1957 0 0 N/A Buzzer in one cell is stuck 
on. We were informed the 
buzzer would not be 
mended due to a new 
system being installed in 
early 2009. As this 
timeframe is somewhat 
fluid we would suggest 
the buzzer be mended 
with urgency to give one 
extra cell at the busy new 
year period. 
 
All staff extremely 
courteous and custody suite 
very clean. 

The buzzer will not be 
mended due to a new 
system being installed in 
early 2009. 
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SPALDING 
 
Visitor A/Visitor B 14/10/08 1055 2 1 1 x no reason To explain in more details 

to client, time held & 
future time plan: phone 
call may not be required. 
The Digitiser is out of 
action: a new one is 
required. 
 
Swift admittance to the 
Custody Suite. 

The Digitiser has been 
replaced. 

Visitor A/Visitor B 23/10/08 2200 5 1 1 x juvenile being 
released on entering 
Custody not 
interviewed 
1 x male asleep, 
sighted 
1 x interview 
conducted 
1 x no reason 

Interpreter Russian on 
scene and detainees visited 
by her. Language Line not 
used. 
 
Cells clean & tidy, Custody 
staff helpful, all detainees 
appear in good health. 

N/A 

Visitor A/Visitor B 
12137 

12/11/08 1707 6 3 3 x no reason Our visit was met with the 
usual help and co-
operation. Staff here were 
busy. Kitchen and 
storerooms very neat. 

N/A 

Visitor A/Visitor B 14/11/08 1120 3 1 1 x none given 
1 x just being bailed 
as visit began. 
Request not met. 

Met well and escorted 
around. Busy at desk, all 
clean and tidy. Mentioned to 
custodian about amount of 
cigarette nips outside yard. 

N/A 

Visitor A/Visitor B 23/11/08 1115 2 0 2 x refused 
Both detainees 
refused visits, both 
heard speaking and 
appear in order. 

None. 
 
Cells clean & tidy staff very 
helpful. 

N/A 

Visitor A/Visitor B 11/12/08 1040 2 1 1 x go to the F.O Cell M1 inside of door dirty. 
 

N/A 
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Cell M1 would like cup of 
tea/coffee/breakfast. 

Visitor A/Visitor B 23/12/08 1056 2 1 1 x none given None. 
 
All areas clean and well 
maintained. 

N/A 

 
GRANTHAM 
 
Visitor A/Visitor B 2/10/08 1055 5 2 3 x none given Cells on cool side – some 

person’s cold. 
 
All ok. 

N/A 

Visitor A/Visitor B 5/10/08 955 1 0 1 x None given CB07 damage to wall 
boards. 
 
Cleaners doing a god job. 

N/A 

Visitor A/Visitor B 
12133 

8/10/08 2055 0 0 N/A Consultation room – 
phone socket broken 
 
Well met, no one here to 
consult with. 

Phone connection has 
been repaired. 

Visitor A/Visitor B 
 

18/10/08 1045 10 9 1 x no reason 2 detainees complaints of 
being cold. They had no 
blankets. 2 others 
complaints of being cold 
due to these blankets. I 
detainee was not aware 
he could have a toilet roll. 
 
Need more blankets 
urgently as no were 
delivered on Fri 17th Oct.  
 
Insulin dependent diabetic 
well satisfied with care. 
Station was very busy. 

More blankets were 
provided until the next 
delivery came. 

Visitor A/Visitor B 20/10/08 1359 1 1 N/A None N/A 
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12134  
Detainee? Mental health 
problem? Psychosis? 
Deafness/speech 
difficulties. Therefore visit 
was only visual from 
outside, cell door open and 
very brief. 

Visitor A/Visitor B 
12135 

25/10/08 1940 5 4 1 x refusal no reason 
given 
Other detainees 
Maltsian, language 
line used, all 
detainees understood 
questions and 
answers 

All questions raised by 
detainees given to Duty 
Sgt and dealt with 
promptly. Detainee in cell 
M4 requested visit by 
Doctor due to pain from 
old back injury which had 
started to cause 
discomfort – Doctor at 
Custody and person seen 
direct. 
 
Cells clean & tidy, staff very 
helpful  

N/A 

Visitor A/Visitor B 5/11/08 2103 6 6 N/A Cell F3 requested extra 
blanket – actioned. 
 
Romanian (2) and Czech 
Republic (3) Detainees 
were interviewed without 
having to resort to using 
Language Line – difficult but 
successful. Doctors 
room/Bedding store/kitchen 
inspected – all ok. 

N/A 

Visitor A/Visitor B 
12136 

2/?/08 1005 9 6 2 x no reason 
1 x asleep 

Detainee wished to make 
a complaint about his 
arrest, to make a phone 
call and to have access to 
his solicitor. He was 
being transferred to 

N/A 
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Lincoln. The Custody Sgt 
was going to inform the 
Lincoln Inspector 
accordingly. 
 
Empty cells inspected – 
clean and tidy. Staff very 
helpful. 

Visitor A/Visitor B 15/11/08 850 1 0 1 x sleeping soundly The sleeping detainee was 
viewed through the door 
window and appeared to be 
sound asleep with all 
appearing normal.  
 
Facilities inspected and 
found to be in excellent 
order. 

N/A 

Visitor A/Visitor B 19/11/08 952 4 3 1 x recently detained 
person still waiting to 
be processed – seen 
but not interviewed. 

Detainee is Cell M8 on 
constant watch, being cared 
for well. Requested reading 
material and the request 
passed onto custody staff, 
otherwise ok. 
Female detainee in 
vulnerable cell raised a 
number of issues – she is 
epileptic, has depression 
and is in pain from a wrist 
injury. Custody staff intend 
to go fetch her medication 
from home “when they have 
time”. A doctor has been 
requested by the police but 
he is not expected until 
12noon. These issues were 
raised with staff and it was 
reported that one doctor 
they use is not helpful. A 
panel is needed. Breakfast 

N/A 
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and more clothing 
requested, this was passed 
on. 
 
Facilities in order and staff 
helpful. Custody Sgt is 
warned about the situation 
over doctors. 

Visitor A/Visitor B 27/11/08 2000 2 2 N/A Telephone jack point in the 
consultation room is u/s 
which causes difficulty for a 
Detainee to consult with 
his/her solicitor. 
 
Cells clean & tidy staff very 
helpful. 

N/A 

Visitor A/Visitor B 3/12/08 1440 4 3 1 x none given We were well met and staff 
were very helpful. Kitchen 
was very tidy. Phone issue 
in private room Is still under 
matters with contractors. 

The phone connection 
was repaired but 
appears to have stopped 
working again.  
 
The phone connection 
problem now requires 
some re-wiring - which is 
being organised by 
Estates (14/4/09) 

Visitor A/Visitor B 5/12/08 1000 3 0 3 x asleep Mat and taken around, all 
ok. Still a problem with the 
phone socket in interview 
room (lack of repair) 

The phone connection 
was repaired but 
appears to have stopped 
working again. 
 
The phone connection 
problem now requires 
some re-wiring - which is 
being organised by 
Estates (14/4/09) 

Visitor A/Visitor B 8/12/08 2000 10 0 1 x too tired but ok 
3 x juvenile 
6 x home office 

All ok.  
 
Noticed on notice boards 

The phone connection 
was repaired but 
appears to have stopped 
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that consultation room 
phone socket has been out 
of order since 17/11/08 

working again.  
 
The phone connection 
problem now requires 
some re-wiring - which is 
being organised by 
Estates (14/4/09) 
 
Expecting the work to be 
done in the next 2 
weeks, it is a building 
contractual issue and 
been informed the 
solution is imminent 
(1.5.09) 

Visitor A/Visitor B 16/12/08 1055 4 0 4 x None given 
Permission to see 
Custody records 
given. One ‘F’ being 
interviewed. 

None needed. 
 
Noted again D1 – Dim 
light 
F3 – toilet (perhaps could 
be fixed in the near 
future!) 
 
Cleaner in Custody area at 
time of visit, all cells clean 
and tidy Custody Staff 
helpful. 
 
 

Grantham is a new 
station and hasn't yet 
been formally signed off 
yet as the builders are 
working down the 
“snagging” list.  
 
The Admin Manager is 
currently in contact with 
the Project Manager to 
try and resolve the 
issue.  
 
Confirmed 9.3.09 the 
light is now working. 
 
Toilet is now fixed 
(1/5/09) 

Visitor A/Visitor B 18/12/08 2153 2 0 1 x interviewed by 
doctor 
1 x being booked in, 
and no need for 
further questioning at 
this time. 

None. 
 
Cells clean and tidy, 
temperature warm. Custody 
Staff courteous and helpful. 

N/A 
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Visitor A/Visitor B 
Ref 12142 

28/12/08 1027 3 3 N/A Attention drawn to the 
following jobs needed: 

1) Camera 3 out of 
order 

2) Dim light not 
working in M3 

3) M8 awaiting 
special cleaning.  

 
Minor issues raised by 
detainees and mentioned to 
Custody staff, no action 
needed. All facilities very 
clean and in order. 

Grantham is a new 
station and hasn't yet 
been formally signed off 
yet as the builders are 
working down the 
“snagging” list.  
 
The Admin Manager is 
currently in contact with 
the Project Manager to 
try and resolve the 
issue.  
 
Confirmed 9.3.09 the 
light is now working. 
 
Camera 3 is now working 
and the special clean 
has been carried out. 

 
SLEAFORD 
 

Mitchell – No transport 
to get to custody suite 

N/A N/A N/A N/A N/A N/A N/A 

 
STAMFORD 
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